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Pa3)l:eJI I. Ilpe11:MeT n o6xuaT na 11:eii:cTBHe 
qJI.1. C HaCTOJIW:HTe B1>1JleIIIHH rrprumrra ce ype)l(Jla opraHH3fil\HJITa Ha 

ll,!IMHHHCTpaTHBHOTO o6C.JIY)KBaHe B O61I(HHa BeJIHKO TbpHOBO. 

�- 2. HacTOlIII(HTe Bb 1JleIIIHH rrpauarra HMaT 3a 11err ]:la: 

l.YrrecHJIT II01Jle6HTeJIHTe rrpH rrorryqaBaHe Ha HH<pOPMfil\Hll OTHOCHO
a):IMHHHC1JlaTHBHHTe yc.rryrH, H3BbpIIIBaHH OT o61I(HHa BeJIHKO TbpHOBO. 

2.PerJiaMeHTHpaT peAa 3a perHCT{lfil\Hll Fl ABHlKeHne Ha IIOAaAeHHTe 3aJIBJieHHJI,
HCKl!Hllll, lKaJI6H, npoTeCTH, cnrHaJIH n npeAJIOlKeHHll B o6m.nHa BeJIHKO TbpHOBO. 

3. PernaMeHTnpaT o6paTHaTa Bpb3Ka C Il01Jle6HTeJIHTe.
4. IloBHIIIaBaT Ka'IeCTBOTO n eqieKTHBHOCTTa Ha pa6oTaTa Ha a):IMHHHCT{lfil\Hl!Ta.

qJI.3. HaCTOlIIIl.HTe Bn1JleIIIHH npaBHJia 3a oprl!HH3fil\llll Ha a):IMHHHCT{laTHBHOTO

o6crrylKBl!He B O61I(HHa BeJIHKO TbpHOBO CJIYlKaT 3a peryJIHPaHe B3aHMOAeHCTBHeTO Ha 
3BeHaTa npH OCblil,eCTBl!BaHe Ha a]:IMHHHCT{laTHBHOTO o6CJIYlKBl!He Fl ITOCJie]:IOBaTeJIHOCTTa Ha 

H3B1>pIIIBaHHTe OT TJIX H B Tl!X AeHCTBHJI, KllKTO n B3aHMOAeHCTBHeTo c APyrH 
aAMHHHCTpaTHBHH opraHH npH KOMITJieKCHO a):IMHHHCT{laTHBHO o6CJIYlKBl!He. 

qJI.4. 3a IlOCJie):IOBaTeJIHOCTTa Ha AeHCTBHJITa BbB Bpb3Ka c pernCT{lfil\Hl!Ta, 
ABHlKeHHeTO a KOHT{lOJia Ha AOKYMeHTHTe no a):IMHHHCT{laTHBHOTO o6CJIYlKBaHe, ce Cila3BaT 

ll3HCKBllHHl!Ta 

Ha Bb1JleIIIHaTa HOpMaTHBHa ypeA6a 3a ):leJIOBO):IHaTa AeHHOCT H ll3ITOJI3BaHeTO Ha 

a]:IMHHHCTpaTHBHa HHqJOPMfil\HOHHa CHCTeMa 3a AOKYMeHToo6opoT B O61Il,HHa BeJIHKO 
TbpHOBO. 

Pa111:eJI II. IlpHHJ:IHUH na a)l:MHHHCTpaTHBH0T0 o6cnyamaee.

qJI.5. (1) N\MHHHCT{laTl'IBHOTO o6C.II)')Klll!He B O6m.rrna BeJIHKO 
OCblil,eCTBJIBa npH Cila3BaHe Ha ITPHHJ:IHITHTe, YCTllHOBeHH CbrJiaCHO: 

TbpHOBO ce 
3aKOH 3a 

a]:IMHHHCT{lfil\Hl!Ta; A)J;MHHHC1JlaTHBHOnpo11ecyarreH KOAeKc; 3aKOH 3a eJieKT{lOHHOTO 
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Hape).(6a 3a o6rruue Il3IlCKBaHIDI K'I,M IlHq>OpM�IlOHHilTe CilCTeMn, pern:CTPilTe Il 
eJieKTP0HHilTe a).\MHHHCTPaTHBHH ycnyrn; XapTa Ha KJIHeHTa Ha O6rrwHa BeJIHKO TnpHOBO, 
npn rapanTnpane Ha: 

1. paBeH ).\0CT'bll ).\0 a).\MHHHCTPaTJIBHilTe ycnyrn H ).\0 HHq>OpM�IDI 3a
a).\MHHilCTPamBH0T0 o6cJiyJKBane;

2. paBH0il0CTaBeH0 ornomeHHe K'bM BCIPIKil IlOTPe6HTeJIH;
3. pa3JIH'Illli qiopMH 3a ).\0CT'bll ).\0 a).\MHHHCTPaTHBHilTe ycnyrn H IlHq>OpM�IDITa 3a rnx;
4. ynecHeHne Ha rp!DK).\aHH n IOpll).\Ii'lecKH mn.1a 3a:

• Il0JIY'IaBaHe Ha II'bJIHa HHq>OpM�IDI 3a aKT0BeTe, a).\MHHilCTPaTHBHil ycnyrn:Te

ycnyrn H ).(eiicTBIDITa Il3B'bpmBaHH rrpn 0C'blljeCTB.!!BaHe Ha a).\MHHHCTPaIBBH0T0

o6cnyJKBane;

• pernCTPHpaJie Ha 3a.!IBJieHIDI 3a ycnyrn;

• Il0JIY'IaBaIIe Ha crrpaBKH 3a TeKJmo C'bCTOl!HHe Ha rrperrncKH;

• Il0JIY'IaBaHe Ha HHipOpM�IDI 3a cp0K0Be.

5. IlpHJIOlKeHne Ha ycTaJI0BeHH CTaH).(apTH 3a KaqecTB0 Ha a).\MHHilCTPaTHBH0T0
o6cJiylKBaJie n eipeKmBHOCT Ha pa6oTa rrpn rrpe).(0CTaBfille Ha a).(MHHHCTPaTHBHH
ycnyrn;

6. pa3JIHqm1 qiopMil H HaqnHn 3a 3a.!IB.!!BaJie Ha a).\MHHHCTPaTJIBHil ycnyrn:

o nocemeHne Ha MHCT0, Ha rmrre;
0 TeJieq>OH 3a rrpe).(0CTaBJIHe Ha HHq>OpM�; 
o rroma;
o eneKTP0HHa rroma;
o cpe).(a 3a eneKTP0HeH o6MeH Ha cno6meHIDI (CEOC);
0 CHCTeMa 3a cnrypH0 eJieKTp0HH0 Bp'bqaaJie (CCEB); 
o e).(HHeH nopTaJI 3a ).(0CThII ).(0 eJieKTP0HHH a).(MHHHCTPaTHBHH ycnyrn

(EIT,[\EA Y).
7. rrepH0)_(Hqno npoyqaaJie, H3MepBaHe n yrrpaBJieHHe Ha Yi-\0BJiernopeH0CT Ha

IIOTPe6nTeJIH;
8. CJIYlKe6Ho C'b6Hpa1Ie Ha HHq>OpM�IDI n ).\0Ka3aTeJICTBeHH cpe).(CTBa;
9. 0CHryp.!!BaJie Ha pa3ml'IlIIl HaqnHil Ha rrnamane Ha ).\'bJilKHMH TaKCH HJIH 11eHH Ha

ycnyrn II0 6aHKOB n/mm eJieKTP0HeH II'bT, c IIJiaTelKHa KapTa n/mm B 6poi!:;
10. Koop).(HHHpaHOCT H B3aHMO).\eHCTBHe C BCHqKH CTPaHH 3a Il0).(06p.!!BaHe Ha

a).\MHHHCTPaIBBH0T0 o6CJIYlKBaHe;

(2) B rrp0H3B0).\CTBaTa II0 rrpneMaHe n pa3rnelK).\aHe Ha lKaJI6H, rrpe).(JI0lKeHIDI n
cnrHaJIH ce rrpnnaraT npnH11nnnTe no an. I.

�.6. (1) "Ai-\MHHilCTpaTHBHO o6cnyJKBane" (AO) e BCJIKa ).(eHHOCT II0 H3B'bpmBaHe 
Ha a).\MHHilCTpamBHH ycnyrn OT CTPyKTypHTe Ha O6mHHCKa a).(MHHilCTp�IDI BeJIHKO 
TnpHOBO. 

(2) "KOMIIJieKCHO a).\MHHilCTpaTHBH0 o6CJIYlKBaHe" (KAO) e o6cnyJKBaHeTO, rrpn
K0eTO a).(MHHilCTpaTHBHaTa ycnyra ce H3BnpmBa OT CTpyKTypHTe Ha O6rrwHa BeJIHKO 
TnpHOBO, OT JIHI1a ocnmecTBJIBarrw rryfinnqnn <l>YHKIIHH HJIH OT opraHH3�HH, 

rrpe).(oCTaBJIIIW o6mecrneHil ycnyrn, 6e3 p;a e Heo6xo).(HMO 3a.!IBHTeJIJIT p;a rrpe).(0CTaBJI 

HHipOpM�IDI mm A0Ka3aTeJICTBeHH cpep;crna, 3a K0HTO ca HaJIHlle AaHHH, c1,6npaHH HJIH 
C'b3).\aBaHH OT H3B'bpillB� a).\MilHHCTpamBHaTa ycnyra Il'bpBnqeH a).(MHHHCTpaTop Ha 
).\aHHH, He3aBHCHM0 ).\aJIH Te3H ).\aHHH ce II0MnplKaT B eJieKTP0HHa q>OpMa mm Ha xapTHeH 
H0CHTeJI. 
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(3) "A):\MHHHC1J)aTHBHa ycnyra" e:

1. .H3)1aBaHe Ha HH)1HB.H)1ya.JIHH a,ziMHHHC1J)aTHBHH aKTOBe, C KOHTO ce ynocTOBepillaT

$aKTH C rrpaBHO 3Ha'leH.He;
2. H3)1aBaHe Ha HH)1HB.HnyanHH a)1MHHHC1J)aTHBHH aKTOBe, C KOHTO ce IIpH3HaBa HnH

o-:rpn'la C'hII1ecTByaaHeTO Ha rrpaaa .HJIH 3a)1'hJilKemrn;
3. .H3B'hpIIIBaHe Ha npyrn a)1MHHHC1J)aTHBHH neHCTBIDI, KO.HTO rrpencTaBJifillaT 3aKOHeH

HHTepec 3a $H3H'leCKO HnH 10pH)1H'leCKO JIHU:e;
4. KOHCYJITal.{HHTe, rrpenCTaBJifilla!I1li 3aKOHeH HHTepec 3a <lJH3H'leCKO HJIH !Opll/1H'leCKO

JIHl.{e OTHOCHO a)1MHHHC1J)aTHBHO-rrpaaeH pelKHM, KO.HTO ce naaaT no CHJiaTa Ha

HOpMaTHBeH aKT HJIH KOHTO ca CB'hp3aHH C H3)1aBaHe Ha a,ziMHHHC1J)aTHBeH aKT, HJIH C

.H3BbpIIIBaHe Ha npyra a,ziMHHHC1J)aTHBHa ycJiyra;

5. eKcrrepTH3H, rrpencTaBJifilla!I1li 3aKOHeH HHTepec 3a $H3.H'leCKO .HJIH !Opll)1H'leCKO
JIHl.{e, KOraTO HOpMaT.HBeH aKT rrpe)1BH)K)1a TJIXHOTO H3B'hpIIIBaHe KaTO 3a)1'hJilKeHIDI
Ha a,ziMHHHC1J)al.{IDITa Ha )1bplKaBeH opraH HJIH OT OBJiaCTeHa opraHH3al.{IDI.
(4) EJieK1J)OHHa a,ziMHHHC1J)aTHBHa ycJiyra e a,ziMHH.HC1J)aTHBHa ycJiyra,

rrpenocTaaJIHa 
Ha rpalK/1aHH n opraHH3al.{HH OT CJIYlKHTeJIH Ha O61I1HHa BeJIHKO TbpHOBO, KOHTO MOlKe na 
ce 3afill.H lli.HJIH rrpenocTaBH OT pa3CTOlIHHe, qpe3 H3IIOJI3BaHe Ha eneK1J)OHHH cpencTBa. 

11.rI. 7. PhKOBO/jCTBOTO Ha O61I1HHa BeJI.HKO TbpHOBO ocnrypilla IIOBHIIIaBaHe Ha 
rrpo<lJecnoHanHaTa KBa.JIH$HKau:IDI Ha cnylK.HTeJIHTe, c u:eJI rrono6pillaHe Ha 
a,ziMHH.HC1J)aT.HBHOTO o6cnylKBaHe, B TOBa 'IHCJIO H crrel.{HaJIH3HpaHo o6yqeHHe 3a pa6oTa C 
xopa c yapelKJlaHIDI. 

rJIABABTOPA 

OPr AHII3AIUlll HA A)].MIIHIICTPATIIBHOTO 06CJIY)KBAHE 

Pa3,'J;CJJ I. 3BeHa 33 3,!l;MHHHCTJ)3THBHO o6cnyamaue. 

qJJ.8. (1) A):\MHHHC1J)aTHBHOTO o6CJIYlKBaHe a O61I1.HHa BeJI.HKO TbpHOBO ce 
OCbII1eCTmIBa qpe3: 

1. U:eHThp 3a a,ziM.HHHC1J)aTHBHO o6cnylKBaHe (U:AO) KbM ,l1.HpeKl.{IDI 

"A.i\MHHHC1J)aT.HBHO o6cnylKBaHe", a OCHOBHaTa crpana Ha O61I1.HHCKa 
a,ziMHHHC1J)al.{IDI BeJIHKO TbpHOBO, C anpec: IIJIO!I1a)1 ,,ManKa DbJirapIDI" N2 2, 

o603Ha'leH c YKIDaTeJIH.H Ta6eJIH Ha 61,JirapcKH e3nK; HMa ocnrypeHa paMrra 3a xopa c 
yapelK)1aHIDI, pa3IIOJIOlKeH e no )10CTbIIHIDI BXO,'J; Ha crpanarn. 

2. lliHeceH U:eHThp 3a anMHH.HCTpaTHBHO o6cnylKBaHe, BKJIIO'IHTeJIHO 3a o6cnylKBaHe Ha
rpalK/1aHHTe OT CJIYlKHTeJI Ha nnpeKl.{IDI ,,MecTHH ,!laHbl.{H H TaKCH"' B crpanaTa Ha
MOJI ,,BeJIHKO T'hpHoao": KB. ,,KoJIIO <P.H'leTo", yJI. ,,O6opHII1e" N2 18, o603Ha'leH c
YKIDaTeJIHH Ta6eJIH;

3. lfaHeceH U:eHnp 3a a,ziMHHHC1J)aTHBHO o6CnylKBaHe, a crpanarn Ha CY ,,BJianHM.Hp
KoMapoa", c anpec: KB. ,,qoJiaKOBU:H", yJI. ,,Eruia EoHa" N2 9, o6o3Ha'leH c YKIDaTeJIHH

rn6eJIH.
4. ,[(npeKl.{IDI ,,MecTHH /jaHI,l.{H n TaKCH" (M,[(T), o6cnylKBaHe Ha rpalK)1aH.HTe a

crpanaTa Ha anpec: yJI. ,,Xpncrn KapaMHHKoa" N2 19.

5. EJieK1J)OHHO rrpe3 HHTepHeT-C1J)aHHl.{aTa Ha O61I1.HHaTa;
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(2) 3aruraIT1aHeTO Ha !l,ZIMIIHIIC'IJ)aTIIBHIITe yc.rryrlI B QAO II B ,1\llpCKJJ;lllI "MeCTHII
,!\aHbfllI II TaKCII" ce 0CbIII.CCTBlIBa Ha nmre ,,Kaea" C rnraTe11rna KapTa 'Ipe3 TepMIIHllJIHII 

YC'IJ)OHCTBa rroc IDIIJIII B 6poii:. 
(3) ,\,n:M1IHIIC1J)aT1IBHO 06CJIJlKBaHe B O6I[lllHa BeJ!llKO TopHOBO ce 0CbIII.CCTBlIBa c

Henocpe,n:CTBCH0T0 Cb'IJ)J,n:HIIqecTB0 MelK,l\y 0T,!\eJIHIITC 3BeHa B O6I[lllHaTa II Cb0TBeTHHTe 
IIHCTIITYJ:IIIII II opraHH3a[lllll nplI ll3Bbpnrnrure Ha IIHTerp1IpaHH a,n:MllHIIC'IJ)aTIIBHll yc.rryrn. 

(4) CJIYlKIITeJIHTe B l.(eHThpa 3a a,n:MIIHIIC'IJ)aTIIBH0 o6CJIYlKBaHe:

1. npe,n:0CTaBJIT 1IH1p0pMa[llllI Ha no1J)e61ITCJIIITC 3a ll3,!\aBaHHTe aKT0Be II

npe,n:0CTaBJIHIITC yc.rryrlI IlplI 0CbIII.eCTBJIBaHe Ha !l,llMIIHIIC'IJ)aTIIBH0T0 o6CJIYlKBaHe Ha 

,!\0CThneH ll pa361IpaeM C31IK; 
2. 0TroBapJIT Ha 3anHTBaHIDI OT o6m: xapaKTep II Haco�aT BonpocHTe no

K0MneTeHTH0CT ,n:o 3BCHaTa B Cb0TBCTHaTa a,n:MllHIIC'IJ)a[lllll, KaKT0 II KbM ,n:pyrn 

a,n:MIIHIIC'IJ)aTIIBHll opraHII, K0MneTeHTHII no Cb0TBeTHlllI Bbnpoc; 
3. pa3lICHJIBaT II31ICKBaHIDITa, Ha K0IIT0 1J)JI6Ba ,n:a 0IT0Bapl!T 3aJIBJICHIICTOIIICKaHCTO

3a 0CbIII.CCTBlIBaHe Ha a,n:MllHllC'IJ)aTHBH0T0 o6CJIYlKBaHe, lKaJI6aTa, npoTCCTh T, CHrHaJib T llJill 
npe,n:JI0lKCHIIeT0, no npe,n:BaplITeJIH0 ycTaH0BCH pe,n:; 

4.npe,n:OCTaBJIT IIHlpOpMa[llllI IDIIJ!ll ,!\0KyMCHTH OT ,n:pyrHTe 3BCHa B o6I[lllHCKaTa
a,n:MllHIICTpa[lllll, KoraT0 Tl! e Heo6xo,n:HMa 3a ll3BbpITIBaHe Ha CilpaBKll II npe,n:0CTaBJIHe Ha 
,!\0KyMCHTII nplI a,n:MIIHIIC'IJ)aTIIBH0 o6CJIYlKBaHe Ha MJICTO; 

5. nplieMaT 3aJIBJICHlllI II IICKaHllll, lKaJI6H ll np0TCCTH, CIIIBaJIII II npe,l\J!0lKCHIDI;
6. nplieMaT 3aJIBJICHllll II perHC1J)1Ipa ycrnH 3aITHTBaHllll no 3aKOHa 3a ,!I0CThn .110

o6m;ecTBeHa 1ImpopManIDI; 
7. npoBepJIBaT IlbJIH0TaTa Ha ,!I0KJMCHTa[IIDITa no BClIK0 3alIBJICHHe/1IcKaHe 3a

0CbIII.eCTBlIBaHe Ha !l,llMIIHIIC'IJ)aTHBH0 o6CJIYlKBaHC no npe,n:BaplITCJIH0 II3r0TBCH K0H1J)0JICH 
CnlICoK; 

8. ,n:aBaT IIHq>opManIDI 3a xo,n:a Ha pa6ornrn no npellllcKarn;
9. 0CbIII.CCTBlIBaT Bpb3KaTa C 0CTaHaJIHTe 3BCHa OT a,n:MIIHIIC1J)a[llll1Ta II0 II0B0,!\

0CbIII.CCTBlIBaHe Ha a,n:MIIHIIC'IJ)aTIIBH0 o6cJiylKBaHe; 
10. npe,n:0CTaBlIT IICKaHIITC ,!\0KJMCHTH, BKJIIOqnTeJIH0 ll3,!\!l,lleHIITe IIH,l\lIBII.llYllJIHII

a,n:MIIHIIC'IJ)aTIIBHll aKT0Be II ,n:pyrn ,!\0KyMCHTII, ,!\aHHII II IIH!pOpMa[lllll, K0IIT0 ca pe3yJITaT OT 
0CbIII.CCTBCH0 a,n:MIIHHC'IJ)aTHBH0 o6CJIYlKBaHe; 

11. 0CbIII.CCTBJIBaT K0HTaKT CbC 3BCHaTa, pa6oTeI[lll eKcneprno no npeIIIICKHTe,
o6pa3JBaHII no 3aJIBJICHWIICKaHlllI 3a 0CbIII.CCTBlIBaHe Ha a,n:MIIHIIC'IJ)aTIIBH0 o6CJIYlKBaHC, II 
II0 npellllCKHTe, o6pa3JBaHII Bb3 0CH0Ba Ha CHrHaJIH IIJIII npe,n:JI0lKCHllll; 

12. pa3lICHJIBaT Haq1IHa Ha IIJ!aITlaHe;
13. II3IlbJ!lli!BaT II lpYHKJ:llllITC Ha nocpe,n:HllK nplI 3aJIBJIBaHe, 3aIUiaITlaHC II 

noeyqasaHe Ha CJICK1J)0HHII a,n:MllHIICTpaTHBHII yc.rryrlI II0 pe.11a Ha Hape,n:6arn 3a 06III.IITe 
II31ICKBaHllll KbM HH!pOpMa[IIIOHHIITe CHCTCMII, pernC'IJ)IITC II eJICK1J)0HHHTe 
!l,llMIIHIIC'IJ)aTHBHll ycJiyrlI; 

qJI.9. (1) Pa60THOTO BpeMe 3a pa6orn C KJIIIeHTII B 3BeHaTa 3a !l,llMIIHIIC'IJ)aTHBH0 
o6cJiylKBaHe e: 

1. l.(eHThp 3a a,n:MllHIIC'IJ)aTIIBH0 o6CJIYlKBaHe (QAO): rp. BeJIIIKO TopHOBO, IIJI0III.!l,ll
,,Maii:Ka bbJirapllll" Ng 2, !l,llMIIHIIC'IJ)aTIIBHa Crp!l,lla Ha O6I[lllHa BeJIHKO. TopHOBO, e c 
oc1IrypeH HenpeKbCBaeM pelKIIM Ha pa6oTa 3a q>ll31IqecK1I 1I ropll,l\1IqecKH JIHna, OT 8:30 q_ ,n:o 

17:00 q_ 
B cJiyqaii:, qe B KpaJI Ha o6JIBeHoTO pa6orno BpeMe HMa no1J)e61ITeJIH Ha yc.rryr1I, pa6ornrn 
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Ha 3BeH0T0 ITp0,!l'bJilKaBa ,!10 ITPHKJIIO'IBaHe Ha UIXH0T0 o6C.II)'lKBaHe, HO He IT0Beqe OT ,!IBa 

aCTP0H0MttqeCKH qaca CJie,!1 o6irneHOTO pa60THO BpeMe. 

2. l-'faHeceH �eHnp 3a a,!IMHHHCTPaTHBH0 o6cnylKBaHe (UAO): MOJI rp. BeJIHKO

TopHOBO, yn. ,,O6opmITe" NQ 18, e c pa60THO BpeMe OT 10:00 q_ ,!10 14:30 q_ H OT 15:00 q_ ,!10 

18:30 q_ 
3. l13HeceH �eHT'bp 3a a,!IMHHHCTPaTHBH0 o6C.II)'lKBaHe (UAO): rp. BeJIHKO TopHOBO,

KB. ,,qoJiaKOBIIH", yn. ,,EJIJia EoHa" NQ 9, Cpe,11Ho yqfiJIHllle ,,BJia,!IHMMp KoMapoB", e c 

pa6omo BpeMe OT 8:30 q_ ,!10 17:00 q_, IT0He,!leJIHHK, BCJIKa IT'bpBa H TPeTa Ce,!IMHlla OT 

Mece11a. 

4. B crpa,11aTa Ha ,!1HpeK11IDI ,,MecTHH ,!laH'bD;H H TaKCH", OT 8.30 q_ ,!10 17.00 q_, c

ocHrypeH HeITpeK'bCBaeM pelKHM Ha pa6orn 3a qJH3=ecKH H IDpH,!IHqecKH JIHlla. 

(2) 3aMeCTBaHeTO Ha CJiylKHTeJIHTe, pa60Te111H B 3BeHaTa 3a a,!IMHHHCTPaTHBH0

o6C.II)'lKBaHe, ce 0ITpe,11eJIJIT H opraHH3MpaT OT C'b0TBeTHHTe pbK0B0,!IHTeJIH Ha 3BeHa 
(,!1HpeKTOpH Ha ,!1HpeKI1HH H HaqaJIHHIIH Ha OT,!leJIH), C'brJiaCYBaH0 C'bC CeKpeTap Ha O6111HHa 
BenHKO TopHOBO, B C'b0TBeTCTBHe c H3HCKBaHIDITa Ha Ko,11eKc Ha TPY.lla H 3aKOH 3a 
,!lbplKaBHIDI CJiylKHTen. 

Pa3,!leJI II. Hu4'opMa11nH 3a 8/IMHHHCTpaTHBHO o6CJIY>IIBaue e 8/IMHHHCTpaTHBHH 
YCJIYTH. 

qJI. 10. (l)HHqiopMaflIDI 3a npe,!I0CTaBHHHTe OT O6111HHa BenHKO TopHOBO ycnyrH 
M0lKe ,11a 60,11e ITonyqeHa OT: 

1. CnylKHTeJIHTe B �eHTPOBeTe 3a a,!IMHHHCTPaTHBHO o6CJiylKBaHe H B ,!IMpeK11Hl!
,,MecmH .llaH'bllH H TaKCH", ITO qn_ 6, an. 1.

2. KMeTCTBa H KMeTCKH HaMeCTHttqeCTBa Ha TepHTOPIDITa Ha 06111HHaTa;

3. HHTepHeT CTPaHHJ:laTa Ha O6111HHa BeJIHKO TopHOBO Ha a,11pec:
https://www.veliko-tarnovo.bg; 

4.PerHCT'bp Ha ycnyrHTe B A,!IMHHHCTPaTHBeH pemcnp Ha a,11pec: 
http://iisda.govemment.bg/ 

IT'bJIHa; 

5. 11HqJOPMaflHOHHO Ta6Jia B �eHT'bp 3a a,!IMHHHCTPaTHBH0 o6CJIYlKBaHe;

(2) O6111HHa BeJIHKO TopHOBO C'b,!leHCTBa Ha ITOTPe6HTeJIHTe KaTo:

1. 0CHrypJIBa l!CHa, T0qffa, ,!I0CT0BepHa, 06111opa36HpaeMa, CHCTeMaTH3HpaHe H

2. ,!I0CT'bITHa 3a BCHqKfl ITOTPe6HTenH;
3. 6e3 a6peBHaTypH, C'bKpameHIDI H ITpeITpaTKH;

�.11. 3aHBJieHIDI (HCKaHIDI) 3a rrpe,!I0CTaBl!He Ha a,!IMHHHCTPaTHBHH ycnyrH, lKan6H,

CHrHaJIH H ITpe,!IJIOlKeHHll ce ITpHeMaT B'bB BCHqKfl 3BeHa 3a a,!IMHBHCTPaTHBHO o6cJiylKBaHe. 
qJI.12. (1) IloTPe6HTeJIHTe Ha a,!IMHHHCTPaTHBHH ycnyrH IT0,!laBaT JIHqffO 3aHBJieHHHI 

HCKaHIDI 3a ITpe,!I0CTaBHHe Ha a,!IMHHHCTPaTHBHH ycnym, lKan6H, CHrHaJIH H ITpe,!IJI0lKeHHll. 
Te MoraT ,!la ce ITpe,!ICTaBJil!BaT H C ITHCMeH0 IT'bJIH0M0IIIHO, C HOTapHaJIHa 3aBepKa Ha 

ITO,!IIIHCa H OT 11:PYrH rpalK,!laHH/opraBH3aJ:IHH. 
(2) O6pa311H Ha 3aHBneHHHIHCKaHIDI 3a ITpe,!IOCTaBHHe Ha a,!IMHHHCTPaTHBHH ycnyrH

ca Ha pa3ITOJIOlKeHHe B 3BeHaTa 3a a,!IMHHHCTPaTHBHO o6c.lI)'lKBaBe H Ha ye6 a,11pec: 
https://www.veliko-tamovo.bg 

(3) )J;OKYMeHTHTe ITO an.I ce IT0,!laBaT ITHCMeH0 qpe3 YTB'bp,!leHH 4JOPMYJil!PH, qpe3

JlHI1eH3HpaB IT0llleHCKH OITepaTOp, qJaKC, eneKTP0HeH IT'bT HJIH YCTH0. 
(4) Cne,11 rrpoBepKa 3a Il'bJIHOTaTa Ha ,!I0KYMeHTHTe, c ITPHJI0lKeHHl!Ta K'bM Tl!X (aKo

HMa TaKHBa), CJiylKHTeJIHTe B 3BeHaTa 3a a,!IMHHHCTPaTHBHO o6CJiylKBaHe rH perHCTPHpaT H 
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CKaIInpaT B coqrryepHa nnaTq>opMa 3a yrrpaBJieHHe Ha 6H3Hec nponecn n eneKTpOHHH 

AOK)'MeHTH. 

(5) y CTHH HCKaIIIDI ce 3aBe)K)laT CJie):I H3rOTBl!He Ha npOTOKOJI, CorJiaCHO

IlpHJIOlKeHHe N2l, KOHTO ce nO):IIlllCBa OT 3al!BHTelll! ll ):llll,)KHOCTHOTO �e, KOeTO ro e 

CoCTaBHJIO. 

llJI.13. (1) O6mnHCKa a):\MllHHCTPaIIIDI BenHKO TopHOBO ll3BopII!Ba 
a):IMllHHCTpaTHBHll ycnyrn B CoOTBeTCTBHe C Perncnpa Ha ycnyrnTe, KaTO qacT OT 
A):IMHHHCTpaTHBHIDI perncnp ll B CoOTBeTCTBHe C HOpMaTHBHO perJiaMeHTHpaIIaTa 
):leHHOCT ll 4JYTKIIHH Ha 061I111HCKaTa a):IMHHllCTpanIDI. 

(2) ,L(eHCTBllll no BnHCBaHeTO, HacnnHJIHTe rrpoMeHH !!JIii 3aJil!qaBaHe Ha
aAMHHHCTpaTHBHII ycnyrn B Perncnpa Ha ycnyrnTe KoM A):IMnHHCTpanrnHIDI per11cnp 
ce ll3BopmBaT OT CJiylK11TeJI11, onpe):leJieHH C1,C 3aITOBe):I Ha lurnTa Ha O6m11Ha BeJil!KO 
TopHOBO. CnylKl!TeJIHTe OTrOBapl!T 3a ):IOCTOBepHOCTTa ll noJIHOTaTa Ha BoBe)K)laIIl!Te 
o6CTOl!TeJICTBa, KaKTO ll 3a CIIa3BaHeTO Ha cpOKOBeTe 3a BnHCBaIIe. 3a]:loJilKeHIDITa 3a 
BnHCBaIIe ll nonoJIBaHe Ha ]:laHHl!Te B per11cnpa ce BKJIJO�aT B ):IJI1,)KHOCTHl!Te 
xapaKTep!!CTHKll Ha CoOTBeTHHTe CJIYlKIITeJIH. 

(3)BrrllCBaHeTO B A):IM11Hl!CTpaTHBHHll perncnp Ha o6CTOl!TeJICTBa II npoMeHI! ce
ll3BopmBa OT orrpe):leJieHHTe C1,C 3aITOBe):I Ha KMeTa Ha O61I111Ha BenHKO TopHOBO 
CJI�TeJIH, B cpoK 3 AHH OT ):leHl! CoOTBeTHO Ha npOMl!HaTa llJIH 3aJI11qaBaHeTO Ha 
aAMIIHHCTpaTl!BHaTa ycnyra B Perncnpa Ha ycnyrnTe. 

(4) Ai<TyaJIH3aIIIDITa ce ll3BopIIIBa e):IHOBpeMeHHO BoB BCHqKll IIH4JOPMaIIHOHHll
cpe):ICTBa - 6pornyp11, ):IIIIIJil!HKII, HHq>OpMaIIHOHHll Ta6na, IIHTepHeT- CTpaHl!IIaTa Ha 
061I111HaTa; 

(5) Ha11MeHOBaillll!Ta Ha a):IMHHHCTpaTl!BHl!Te ycnyr11 B1,B BC= 
IIH4JOPMaIIIIOHHII MaTep11an11, KaKTO II BbB BCH�ll eJieKTpOHHll 6ro11 AaHHll ca B 
CoOTBeTCTBl!e C A):IMHHIICTpaTHBHllll perncnp; 

(6) OpraHH3aIIl!l!Ta no aKTYaJIH3aIIHll ll no]:lrOTOBKa Ha llH4JOPMaIIHl!Ta e
3a):11,JI)KeHl!e Ha CJIYlKl!TeJil!Te OT CoOTBeTHHTe CTpyKTypH!! 3BeHa, rrpe):IOCTaBlIIIIII 
ycnyraTa, c1.rnacyBaHa II O):I06peHa OT poKOBO):IHTeJil!Te. 

Pa3):leJI III. Cny:m:e6Ho Ha'laJio. 

11JI. 14. O61I111Ha BeJil!KO TopHOBO CJIY)Ke6Ho OCHrypl!Ba BC= 113):laBaIIII OT Hell 

AOK)'MeHTII, Heo6XO):IHMII 3a npe):IOCTaBl!Ha OT 061I111HCKaTa a):IMl!HllCTpanIDI 

a}:IMIIHHCTpaTHBHa ycnyra. 

11JI. 15. O6m11Ha BeJil!KO TopHOBO oc11rypl!Ba no CJIY)Ke6en Ill,T ):IOK)'MeHTH, 

neo6XO):IIIMII Ha IIOTpe6nTelll! Ha a):IMHHHCTpaTHBHa ycnyra OT ):lpyrll a):IMHHHCTpaIIHII 
( OCBeH B cnyqal!Te 
Ha o6eKTHBHa HeBo3MO)KHOCT) BKJIIO-TeJIHO KaTO BoTpemHH eJieKTpOHHII 

a):IMl!HllCTpaTl!BHll ycnyr11, KOIITO ce npe):IOCTaBl!T no pe):la ycTaIIOBeH B Hape]:16aTa 3a 

o6mnTe ll311CKBaIIl!ll KoM IIH4JOPMaIIHOHHl!Te CllCTeMH, perl!CTpl!Te II eJieKTpOHHHTe 

a}:IMIIHIICTpaTl!BHII ycnyrn. 

llJI.16. KoraTO 3aKOH npe):IBH)K)la, 3BeHaTa oc1,mecTBl!B� a):IMHHIICTpaTHBHO 

o6CJIYlKBaIIe, c1,611paT CJIYlKe6Ho IIB4JOPMaII!!ll, AOK)'MeHTH II ):laIIHll OT ):lpyrll 

a):IMl!HllCTpaIIHII, a):IMllHHCTpaTl!BHll WIIJIH Co):le6HH opraIIH, �a, oc1,mecTBl!B� 

rry6JI!!qffll 4JYHKIIllll ll opraHH3aIIH!!, KOIITO npeAOCTaBl!T o6mecTBeHn ycnyrn. 

qJI.17. (1) KoraTO B 113n1>JIHeHHe Ha a]:IMIIHIICTpanrnHa ycnyra ca aIIralKl!paIIII ABe 

HJIII noBeqe CTpyKTypH!! 3BeHa B 061I11IBaTa, 3al!BHTeJll!T nO):laBa e]:IHO IICKaIIe B Hl!KOe OT 
3BeHaTa 3a a):IMIIHIICTpaTHBHO o6CnylKBaHe, KOeTO npHABl!lKBa AOK)'MeHTHTe 3a 

H3IT1,JIHeH11eTO no CJIYlKe6eH pe):I. 
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(2) <I>opMaTa Ha 3fil!BJieHJUITa/11cKaHHJUa, peAbT II cpOKOBeTe 3a OTCTPaHllBaHe Ha

HeAOCTaThl\HTe B TJIX, rrpenpfill\aHeTO HM Ha KOMneTeHTeH opraH, CpOKOBeTe 3a 113BbpIIIBaHe 

Ha aAMIIHIICTPaTIIBHH ycnyr11, KaKTO II p;pyr11Te Bbnpoc11, CBbp3aHII C H3AaBaHeTO Ha 

aKTOBeTe BbB Bpb3Ka C aAMIIHIICTPaTIIBHOTO o6CJIYlKBaHe, ca B CbOTBeTCTBlle C fJiaBa V, 
Pa3AeJI I Ha A.zlMHHIICTPaTHBHOnponecyaneH KOAeKC. 

(3) HcKaHHJITa, BHeCeHII YCTHO ce OTPa3llBaT B IIpOTOKOJI CbrJiaCHO YTBbpAeH

o6pa3el\ ( np11JiolKeH11e N2 1) 

PalAe.JI IV.B3aHMOAeiiCTBHe Me;K,[J,y 3AMHHHCTpaTHBHHTe opraHH npH 
H3BLpmBaHe Ha KOMIIJieKCHO 3AMHHHCTpaTHBHO o6cny;rmane. 

q.JI. 18. KoMnJieKCHOTO aAMIIHIICTPaTIIBHO o6cJiylKBaHe B O6II\11Ha BeJIIIKO 
TbpHOBO ce 113BbpIIIBa OT CJIYlKHTeJIIITe B [J;eHTPOBeTe 3a aAMIIHIICTpaTIIBHO 
o6CJIYlKBaHe, KOIITO OCbll\eCTB»:BaT B3allMOAeHCTBlleTo CbC CJIYlKIITeJIIITe OT OCTaHaJIHTe 
CTPYKTYPHII 3BeHa Ha O6II\IIHaTa II KOMIIeTeHTHIIH a/];MIIHIICTpaTIIBeH opraH. 

qJI, 19. (1) Ilp11 npeAOCTaB»:He Ha aAMIIHIICTpaTIIBHa ycnyra B YCJIOBHJUa Ha 
KOMnJieKCHO a/];MIIHIICTpaTIIBHO o6cJiylKBaHe, CJIYlKIITeJI11Te OCbll\eCTB»:BaII111 
aAMIIHIICTpaTIIBHO o6cnylKBaHe, CJiylKe6Ho opran11311paT npeAOCTaB»:HeTO Ha ycnyraTa, 
KaTO KOOPAIIHllpaT B3aHMOAeHCTBlleTO MelK/l;y pa3JIIf'IBIITe CTPYKTYPHII 3BeHa Ha 
06II\IIHCKaTa a/];MIIHIICTPanHJI, KaKTO If C APyrH KOMIJeTeHTHH opranH. 

(2) CJiylKHTeJIIITe B 06II\IIHCKaTa a/];MIIHIICTpal\HJI He 1'.13HCKBaT npeAOCTaBfille Ha
HHq>OpManH»: l'.IJIII AOKyMeHTII, KOHTO ca HaJill'IHl'.I B O61I111Ha BeJIIIKO TbpHOBO. B Te311 
CJiy<IaH CJiylKHTeJI11Te ca AJiblKHII Aa OCHryp»:T CJiylKe6HO Te3H JIOKYMeHTH 3a n;eJIIITe Ha 
CbOTBeTHOTO npOH3B0ACTBO, 

(3) CJiylKHTeJIHTe, OCbII1eCTBHBaII\If a/];Ml'.IHHCTpaTHBHO o6cJiylKBaHe, yBeJIOMHBaT
HaBpeMeHHO noTpe6HTeJIHTe 3a OTCTpaH»:BaHe Ha HeAOCTaThl.\11 B 3a»:BJieHlleTo, B 
TPIIAHeBeH cpoK OT nonyqaBane Ha Cb06II\eH11eTo. 

(4) CJiylK11TeJI11Te, rrpeAOCTaBHII\lf a/];MIIHIICTPaTHBHO o6CJIYlKBaHe, oc11ryp»:BaT
no CJiylKe6eH nbT A0Ka3aTeJICTBaTa II AOKa3aTeJICTBeH11Te cpeACTBa OT p;pyrH 
aAMHHl'.ICTpaTIIBHII opraHH, JIIII\a, OCbII1eCTBHBfill\l'.1 rry6JIHqHif qJYHKI\IIH, If opraH113anH11, 
KOHTO npe,n:oCTaBHT 061I1eCTBeHH ycnyr11, Heo6XOAIIMII 3a 113AaBaHe Ha IIHAIIBIIAYaJIHH»: 
a/];MIIHHCTpaTHBeH aKT HJIH 3a 113BbpIIIBaHe Ha a/l;MIIHIICTpaTIIBHaTa ycnyra Ha 3aHBIITeJI»:. 

(5) KoraTO 3a npeAOCTaB»:HeTO Ha aAMIIHHCTpaTIIBHaTa ycnyra e Heo6XOAIIMO
yq:acTHeTO Ha KOMneTeHTeH opran, rrpen11cKaTa ce 113npa1I1a no peAa Ha qJI, 31 OT 
A.i:\MHHIICTpaTIIBHOnponecyaJIHHJI KOAeKC. 

�.20. (1) HcKaHHJITa 3a KOMnJieKCHO a/];MHHIICTpaTIIBHO o6CJIYlKBaHe 11 

IIpHJIOlKeHJrnTa KbM THX AO aAMHHHCTpaTHBHIIH opran, MoraT Aa ce nOAaBaT no eJieKTpOHeH 

nbT, JIHI\eH3HpaH noII1eHCKH onepaTop, ipaKC ll.JIIf Jil'.l'IHO OT noAaTeJI»: Ha ap;peca, AO 
06ll1HHCKa aAMHHIICTPan1rn. IlOAaBaHeTO Ha AOKYMeHTII no eJieKTPOHeH nbT ce H3BbpIIIBa no 

peAa Ha HapeA6a 3a 06II\11Te H311CKBaHH»: KbM HHipOpMan110HHIITe CIICTeMH, perHCTPIITe II 

eJieKTPOHHHTe a/];MHHIICTPaTHBHII ycnym. 

(2) I1HAHBIIAYaJIHHJIT aAMIIHIICTPaTHBeH aKT MOlKe Aa 61,Ae nonyq:eH Ha MHCTOTO,

KbAeTO e 3fil!BeH, Ha nocoqeH ToqeH ap;pec, B cnyq:aii:, qe e 3fil!BeHo nonyq:aBane qpe3 

JIHI\eH311paH noII1eHCKH orrepaTop ll.JIIf no eJieKTPOHeH nbT, CbrJiacHO HapeA6a 3a 061I1HTe 

113HCKBaHHJI KbM HHipOpMan110HH11Te CHCTeM11, perHCTPHTe If eJieKTPOHHHTe 

aAMIIHIICTpaTIIBHH ycnyr11. 

(3) Ilp11 3fil!BeHO nOJiyq:aBaHe qpe3 JIHI\eH3HpaH nOII\eHCKH onepaTop,

HH/];HBIIAYaJIHHJIT a/];MIIHIICTPaTIIBeH aKT ce mnpfill\a: 
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1. KaTO BI,rpeIIIHa npenopbqaHa noII1eHCKa npaTKa mm KaTO B'bTIJCIIIHa

KypHepcKa npaTKa, 3a CMeTKa Ha 3aJIBHTeJUI (no.rryqaTeJUI); u:eHaTa 3a

nOII1CHCKaTa ycrryra ce 3aIIJiallla OT 3aJIBHTCJUI, npH ,ll;OCTamrne Ha rrpaTKaTa;
2. c MC)K,ll;JHapo,n;Ha npenopbqaHa nOII1CHCKa npaTKa, CJIC,ll; npe,ll;IIJiaII\aHC Ha

u;eHaTa 3a nOII1CHCKHTe YCJIYfll OT 3aJIBHTCJUI K'bM C'bOTBCTHIDI opraH; IJCHaTa 3a
nOII1CHCKaTa ycJiyra ce 3anJiallla OT a,n;MHHHCTIJaTHBHlllUKOMneTeHTHllll opraH
Ha JIHD;eH3HpaHIDI noII1eHCKH onepaTop, npH no,n;aBaHe Ha rrpaTKaTa;

3. no ,n;pyr Ha=H, KOHTO ,ll;aBa rapaHIJIDI 3a ,ll;OCTaBl!HeTO Ha npaTKaTa Ha
3aJIBHTeJUI.

qJI.21.(1) CJIYlKHTeJIHTe B 3BeHaTa 3a a,n;MHHHCTIJaTHBHO o6CJIY)KBl!He npoBeplIBaT 

n'bJIHOTaTa Ha ,ll;OKJMeHTaIJHl!Ta 3a BCl!Ka a,ll;MHHHCTIJaTHBHa ycnyra, C'brJiaCHO 
H3HCKBaHIDJTa, OIIHCaHH B 3aJIBJICHHeTO. 

(2) Ilpe,10CTaBeHHTe ,ll;OKJMeHTH ce perHCTIJHpaT H CKaHHpaT B co<jJTyepHa
nJiaTq>OpMa 3a ynpaBJICHHe Ha 6mHec npou:ecH ll CJICKTIJOHHH ,ll;OKJMeHTH. IlOCT'bnBaII:lll Ha 
xapTHeH HOCHTeJI 3aJIBJieHIDJ Ha rpa)K,ll;aHH ll opraHH3aIJHH, aKTOBe Ha C'b,ll;a ll Ha ,ll;pyrH 
a,n;MHHHCTIJaTHBHH opraHH, ce B'bBe)K,ll;aT B AMC qpe3 CHeMaHe Ha eJieKTIJOHeH o6pa3 OT Tl!X 
ll OT IIpHJIO)KeHHTe K'bM Tl!X AOKJMCHTH B'bB Bll,ll; ll no Ha=, no3BOJil!BaII:lll pa3-Tl!HeTO HM. 
IlbJIHOTO II TOqffO C'bOTBeTCTBHe Ha CHeTIDJ eJICKTIJOHeH o6pa3 C'bC CHeMllHID! ,ll;OKJMeHT ce 
y,n;OCTOBepl!Ba C eJieKTIJOHeH no,ll;IIHC OT CJIYlKHTCJUI, H3B'bIJIIIBJI CHeMaHeTo. 

(3) IlpH ycTaHOBl!BaHe Ha He,ll;OCTaT'blJH B 3aJIBJieHHeTO, 3aJIBHTeJUIT ce JBe,ll;OMl!Ba no
pe,n;a Ha qn.30 OT A,zi;MHHHCTIJaTHBHOnpou:ecyaJieH KO,ll;eKC. 

(4) HHipopMaIJIDITa H ,ll;OKa3aTeJICTBCHHTe cpe,n;cTBa OT ,ll;pyrH a,n;MHHHCTIJaTHBHH
opraHH, Heo6XO,ll;HMH 3a H3,ll;aBaHe Ha HH,ll;HBH,ll;yaJIHIDI a,ll;MHHHCTIJaTHBeH aKT Ha 3aJIBHTeJUI, 
ce OCHrypl!BaT C IIHCMeHO HCKaHe OT CJIYlKHTeJUI, pa60TeII1 no rrpenHCKaTa. 

(5) KoMIIJieKCHOTO a,n;MllHHCTIJaTHBHO o6CJIY)I(BaHe ce OC'bllleCTBl!Ba B TIJH,ll;HeBeH

cpoK OT no.rryqaBaHe Ha ,ll;OCT'bn ,ll;O ,ll;aHHHTC Ha a,ll;MHHHCTIJaTHBHHTe opraHH - nbpBllqffll 
a,n;MHHHCTIJaTOpH Ha ,ll;l!HHH. 

(6) CJIYlKHTeJIHTe OT 3BeHaTa 3a a,n;MHHHCTIJaTHBHO o6CJIJ)I(BaHe npe,n;OCTaBlIT

ll3/:(a,zJ;eHHll a,n;MHHHCTIJaIBBeH aKT HJIH OTKa3a 3a H3,ll;aBaHeTO MY Ha 3aJIBHTeJUI, no 3aJIBCHIDI 
OT Hero Ha= 3a no.rryqaBaHe, KaTO npH H�e Ha ITOII1eHCKH pa3XO,ll;H 3a H3npaII\aHC, 

C'bIIIHTC ca 3a CMeTKa Ha 3aJIBHTeJUI. 
(7) 3a H3BbpIIIBaHe Ha KOMnJieKCHa a,n;MHHHCTIJaTHBHa ycJiyra, KOraTO 06II1HHa

BeJIHKO TnpHOBO e KOMneTeHTeH opraH B npOH3BO,ll;CTBOTO, ce npHJiara: 3aJIBJieHHe 3a 
CJIY)Ke6Ho rrpe,n;OCTaBl!He Ha = ,ll;aHHH HJIH 3aJIBJieHHe 3a cJiy)Ke6HO npe,ll;OCTaBl!He Ha 
,ll;aHHH, IlpHJIO)KeHHe NQ 2 K'bM HaCTOlIIIIHTe BnTIJeIIIHH npaBHJia. 

Pa1,1eJI V. Me:amyperncTpOB o6MeH ua ,n;auun RegiX. 

qJI.22. IlpaBHJiaTa B T03H pro,n;eJI ype)K,ll;aT B'b3MO)KHOCTHTe 3a ,ll;OCT'bn ,ll;O 
perHcTp11/cnpaBKH/noJieTa qpe3 cpe,n;aTa 3a Me)K,ll;yperHCTpoB o6MeH Ha ,n;aHHH H 

no.rryqaBaHeTO no eJieKTIJOHeH n'bT Ha y,n;oCTOBepeHHll OT OCHOBHH perHCTpll, C OrJie,n; 
npeAOCTaBl!He Ha a,ll;MHHHCTpaTHBHH ycJiyrH Ha rpa)K,ll;aHHTe ll opraHH3aIJHHTe, 6e3 ,n;a e 
Heo6xo,n;HMO 3aJIBHTeJUIT ,n;a npe,n;ocTaBl! HH!pOpMaIJHll HJIH ,ll;OKa3aTeJICTBeHH cpe,ll;CTBa. 

qJI. 23. (1) IlpH o6eKTHBHa B'b3MO)KHOCT 3a noJiyqaBaHe no cJiy)Ke6eH n'bT Ha 
,ll;OKJMeHTH, H3,ll;aBaHH OT ,n;pyrH a,ll;MHHHCTIJaIJHH, CJIY)KHTeJIHTe OT 3BeHaTa, OTrOBapl!II\ll 
3a npe,n;OCTaBl!He Ha C'bOTBeTHaTa a,ll;MHHHCTpaTHBHa ycJiyra, ca ,ll;JI'b)KHH ,n;a rH C'b6epaT 
CJiylKe6Ho OT n'bpBHqffIDJ a,n;MHHHCTPaTop Ha ,n;aHHHTe. 

(2) ,[(oKJMeHTHTe no an. 1 ce no.rryqaBaT:
Ha xapTHeH HOCHTeJI. 
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qpe3 crrpaBKH B rry6.1Ilf'IHO )l;0CThIIHll eJieKTp0HHll perHCTPH, 
qpe3 crrpaBKH B Me:>K,!\yperHCTp0BIDI o6MeH Ha p;aHHll RegiX. 

• qpe3 3IDIBKa 3a H3IIbJIHeHHe H rronyqaBarre Ha BbTPerrrna eneKTP0HHa
a.IIMHHllCTpaTHBHa ycnyra. 

11.JI. 24. (1) 3a CJiyJKe6HO ll3,l\aBaHe Ha Y.l\0CT0BepeHID! OT perHCTPHTe,
llHTerp1IpaHll B cpep;aTa 3a Me:>K,!\yperHCTP0B o6MeH Ha p;aHHll RegiX, CJIYJKHTeJIHTe OT 
3BeHaTa, 0Tr0B0pHII 3a rrpe,l\0CTaBHHe Ha Cb0TBeTHaTa aJIMllHllCTpaTHBHa ycnyra, K0HT0 
ca perlICTPIIPaHII IIOTPe6HTeJIH, II0)l;aBaT qpe3 cpe)l;aTa 3a Me:>K,!\yperHCTP0B o6MeH Ha 
)l;aHHII RegiX ll cnyJKe6HO II3)l;aBarre Ha y)l;0CT0BepHTeJIHH )l;0KyMeHTll 3IDIBKa 3a 
II3IIbJIHeHHe Ha crrpaBKa!BbTperrrna eJieKTP0HHa a)l;MIIHllCTpaTIIBHa ycnyra 3a II3II0JI3BaHe 
Ha )l;aHHH OT rrpHCbe)l;HHeHIITe perHCTPH, 

(2)CnyJKHTeJIHTe ce H)l;eHTH<l>HI:\HpaT C IIOTPe6HTeJICKO HMe II rrapona. Ifa61IpaT
Cb0TBeTHaTa crrpaBKa H3Me:>K,!\y CIIHCbK OT crrpaBKH, 3a K0HT0 HMaT rrpaB0 p;a ll3BbpIIIBaT 
3IDIB11BaHe, II0IIbJIBa ce rrpaBH0 0CH0BaHHe, H0Mep Ha rrpeIIHCKa H BII)l;a Ha ycnyraTa, 3a 
K0eT0 e HYJKH0 y)l;0CT0Bep11Barre Ha Cb0TBeTH0T0 o6CTOl!TeJICTBO. 

(3)IIo pe)l;a Ha an. 1 II an. 2 CJIYlKHTeJIHTe, 0TroB0pHH 3a rrpe)l;0CTaBHHe Ha
Cb0TBeTHaTa ap;MHHHCTpaTHBHa ycnyra, HMaT rrpaBo )];a 3IDIBHBaT ycnyrH caM0 OT Te3H 
IIbpBH'IHH perHCTpH, HH<i>opMarrIDITa OT K0HT0 e Heo6xop;HMa 3a rrpep;0CTaBl!HeT0 Ha 
a)l;MHHHCTpaTHBHH ycnyru Ha noTpe6uTeJIHTe. 

qJI. 25. IIonyqeHaTa no pep;a Ha 'Ill. 24 BbTPernHa eneKTP0HHa MMHHHCTPaTHBHa 
ycnyra, CJIYJKHTeJil!T, 0Tr0B0peH 3a rrpep;ocTamrne Ha Cb0TBeTHaTa a)l;MllHIICTPaTHBHa 
ycnyra, II3BbprnBa IICKaHaTa OT 3al!BIITeJill a)l;MHHHCTpaTHBHa ycnyra, KaT0 npe,l\0CTaBH 
H3)l;a)l;eHlll! )l;0KyMeHT, no Ha'IHHa, noco'leH OT 3IDIBHTeJill npu 3IDIBHBaHe Ha ycnyraTa. 

Pa3;:i:eJI V - 3a;:i:bJI:>l<CHHH Ha CJIY:>l<HTCJIHTC BbB Bpb3Ka C a;:i:MHHHCTpaTHBHOTO 
o6cJIY:>I<BaHe. B3aHMO/i:CHCTBHe Mem;:i:y CJIY:>l<HTCJIHTe OT 3BeHaTa 38 8,l\MHHHCTpaTHBHO 
o6CJIY:>I<BaBe H OCTaBaJIHTe CTPYKTYPHH 3BeBa. 

11.JI.26. (1) CnyJKHTeJIHTe OT 3BeHaTa 3a aJIMHHHCTPaTHBH0 o6cnyJKBarre npHeMaT 
)l;0KJMeHTH, BbB Bpb3Ka C H3II'bJIHeHHe Ha a.IIMHHHCTPaTHBHHre ycnyrH, H npe)l;0CTaBl!T 
H3roTBeHH )l;OKJMeHTlliHH)l;llBH)l;yaJIHH aJIMHHHCTPaTHBHll aKT0Be Ha <l>H3H'leCKH H 
!Opll)l;H'leCKH .IIHI:\a, opraHH3aIIllll H )l;pyrH HHCTHT)'nHH. 

(2) CnyJKHTeJIHre, onpe)l;eJieHH C pe30JIIOIUUI 3a H3IIbJIHeHHe Ha aJIMllHHCTPaTHBHaTa
ycnyra, ca )l;JlbJKHH: 

1. )];a o6pa6oTBaT rrpenHCKHTe Be)l;Hara cne)l; rronyqaBarreTo HM H )];a rrpep;a)l;aT
pe3yJITaTa B H0pMaTHBH0 orrpep;eJieHlll! cpoK H CbrJiaCH0 pe30JIIOI:\IDI;

2. CJie)l; IIpllKJIIO'IBaHe Ha 3a)l;a'laTa )];a CbXpaHl!BaT rrpellllCKHTe )l;0 rrpe)l;aBaHeT0 HM 
3a apXHBHpaHe, CbrJiacH0 3aKOH 3a Ha{:\H0HaJIHHll apXHBeH <i>OH)l;;

3. )];a Bpbll:\aT He3a6aBHO B ,Il;eJIOBO)l;CTBO Ha O6rn;mrn BeJIHKO TnpHOBO rrorpernH0
ap;pecHpaHH HJIH H3IIpaTeHH )];0 THX rrperrHcKH;

4. p;a rrpe,l\0CTaBl!T He3a6aBHO 3a perHCTPaIIIDI rrpellllCKHTe, npH rrpe)l;aBaHeTO HM OT
e)l;llo CTPYKTYPH0 3BeHo B )l;pyro;

5. )];a rrpe)l;0CTaBHT He3a6aBHO 3a pernCTPaIIHll He3aBep;eHH

rrpeIIHCKH/KopecrroH)l;eHI:\Hll OT <i>ITTH'leCKH H !Opll)l;H'leCKH JIH{:\a, He3aBHCHM0 OT
T0Ba no KaKbB IIbT ca II0CThllllJill;

6. )];a He o6pa6oTBaT )l;0KJMeHTH, K0HT0 He ca perHCTPHPaHH, pe30JIHpaHH HJIH IIbK
ca pe30JIHpaHH )l;0 )l;pyr CJIYJKHTeJI OT Cbll:\0T0 3BeH0, 6e3 H3pH'IH0 )];a ca

yrrbJIH0MomeHH OT pecopeH HJIH IIpl!K pbK0B0)l;llTeJI, 0CBeH aK0 He 3aMeCTBaT
0TCbCTBam, rropa)l;ll omycK, 60JIHH'IHll HJIH K0MaH)l;Hp0BaH CJIYlKHTen;
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7. ,!(a HHlpOpMnpaT rrpe1arn: CH p'bKOBO,!\HTeJI H IIOJI3BaTeIDI Ha ycnyraTa - IIHCMeHO,
3a npwnnrnTe, HaJiarfilIJ,ll y,!\'l,JIJKaBaHe Ha cpoKa 3a H3II'bJIHeHHe, c1,rnacHo
,!(eii:cTBam;aTa HOpMaTHBHa ype,!\6a;

8. npH OTC'bCTBHe ,!(a rrpe,!(ll,llaT pa60THHTe .!\OKYMeHTH Ha orrpe,!\eJieH OT rrpeKIDI
p'bKOBO,!\HTeJI 3aMeCTBalIJ; CJIYlKHTeJI;

9. rrpH HarryCKaHe Ha ,!\JI'blKHOCTTa CH, ,!(a rrpe,!\ll,llaT c rrpoTOKOJI BCH'IKH .!\OKYMeHTH
Ha rrpeKIDI CH p'bKOBO,!\HTeJI;

10. ,!(a rrpe,!\aBaT ,!\OKYMeHTHTe 3a eKCIIe,!\Hllllil B }],eJIOBO,!\CTBO Ha O6111HHa BeJIHKO

T'bpHOBO c:

o ToqeH a,!(pec (rro111eHcKH KO.I\, o6nacT, 06111HHa, HaceneHo =cTo, yn11:11a,

HOMep, HMeHa Ha rronyqaTeWHaHMeHOBaHHe Ha HHCTHTYJ:lllil);

0 perHCTPaJ:IHOHeH HOMep Ha IlHCMOTO, Ha KOeTO ce OTrOBap.sr. 
qJI.27. (1) 3a HaBpeMeHHOTO H II'bJIHO 06e3neqaBaHe c HH!pOpMal:lllil Ha 
CJIYlKHTeJIHTe, 

pa60Te111H Ha rmrre B rrp.l!K KOHTaKT C IIOTPe6n:TeJIBTe Ha a,!(MHHHCTPaTHBHH ycnyrn, 
p'bKOBO,!\HTeJIHTe H CJIYlKHTeJIBTe B CTPYKTYPHHTe 3BeHa B O6111HHa BeJIHKO T'bpHOBO ce 
38,ll'bJIJKaBaT: 

1. ,!(a IIO,!\aBaT B 3-,!(HeBeH cpoK Ben= rrpoMeHH 3a aKTYaJIH3al:IIDI Ha
HH!pOpMaJ:IHOHHllil MacHB; 

2. ,!(a IIO,!\IIOMaraT CJIYlKHTeJIHTe OT 3BeHaTa 3a a,!(MHHHCTPaTHBHO o6CJIY)KllaHe C
pa3.l!CHeHJUI, KOHCYJITaJ:lllll H npeIIOp'bKH 3a cpoqnOTO H KaqeCTBeHO o6cnyJKBaHe Ha 
IIOTPe6HTeJIHTe; 

(2) CrryJKHTeJIHTe OT 3BeHaTa 3a ll,llMHHHC'fl)aTHBH0 o6cny»rnaHe MoraT 71a H3HCKRaT
npe,!\OCTaB.l!He Ha HH!pOpMal:lllll lliHJIH ,!\OKyMeHTH OT ,!\pyrHTe CTPYKTYPHH 3BeHa B O6111HHa 
BenHKO T'bpHOBO, KOraTO T.ll e Heo6XO,!\HMa 3a H3B'bp!IIBaHe Ha crrpaBKH H rrpe,!\OCTaB.l!He Ha 
.!\OKYMeHTH rrpH a,!(MHHHCTPaTHBHOTO o6CJIY)KllaHe Ha Mj!CTO. 

(3) 3a ocnryp.srnaHe Ha KaqecTBeHo o6crryJKBaHe Ha IIOTPe6n:TeJIHTe Ha ycnyrn,
CJIYlKHTeJIHTe OT 3BeHOTO 3a ll,llMHHHCTPaTHBHO o6crrylKBaHe 38,ll'bJilKHTeJIHO npeMHHaBaT 
cne11HaJIH3HpaHo o6yqeHne 3a pa6oTa c xopa c ynpelK.!\aHllil, KaKTO 11: o6yqeHne 3a 
KOMYHHKaJ:lllil c IIOTPe6HTeJIHTe. 

qJI.28. P:bKOBO,!\HTeJIHTe Ha CTPYKTYPHH 3BeHa ca ,!\JI'blKHH: 

1. ,!(a OTPa3.l!BaT pe30JI!Olllli1Ta K'bM KOHKpeTeH H3II'bJIHHTeJI B cocpzyepHa
IIJiaTcpopMa 3a yrrpaBJieHHe Ha 6H3Hec rrpo11ec11: H eneKTpOHHH ,!\OKYMeHTH;

2. 11a KOHTPOJIHpaT ,!\BHlKeHHeTO Ha ,!\OKYMeHTHTe H Ha H3II'bJIHeHHeTO Ha ycnyraTa,

B cocpTyepHa IIJiaTcpopMa 3a yrrpaBneHHe Ha 6H3Hec npo11ec11: 11: eneKTPOHHH
.!\OKYMeHTH;

3. ,!\a B3eMaT C'bOTBeTHH MepKH, npH BCeKH OT,!\eneH cnyqaii: Ha HenpnKJIJOqeHH B
cpoK npeIIHCKH, OT CTPaHa Ha IIO�HeHHTe HM CJIYlKHTeJIB H 3BeHa;

4. ,!\a orrpe,Tlelli!T 3aMeCTHHK no H3II'bJIHeHHe Ha 38,ll'bJilKeHH.l!Ta Ha cnyJKHTen, KOHTO
OTC'bCTBa, He3aBHCHMO OT rrpn:qn:HaTa, KaKTO H Ha OHe3H, KOHTO HarrycKaT

,!\Il'blKHOCTTa;
5. rrpn: HaIIYCKaHe Ha ,!\Il'blKHOCTTa, ,Tia H3HCKBaT OT CJIYlKHTeIDI npe,!\aBaHe c

rrpOTOKOJI Ha CJIYlKe6HaTa ,!\OKYMeHTaJ:IH.ll.
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qJI.29. Crre):\ KaTO ):\0KyMeHTHTe 60):laT pernCTJ)HpaHH B CO(jJTyepHa IIJiaT<pOpMa 3a 

ynpaBrreHHe Ha 6H3Hec Tipo11ecH H erreKTJ)0HHH ,l10K)'MeHTH, CblllHTe ce Tipe):laBaT TIO 
Tipe,l1Ha3HaqeHHe, B ):\eIDI, CJie):\Balll TI0rryqaBaHeT0 HM B a.l\MHHHCTJlal\IDITa, 'lpe3 

)],eJIOBO,l1CTBO Ha O6I11HHa BeJIHKO TopHOBO. 

qJI.30. 3a TI0CJie):\0BaTeJIH0CTTa Ha ):leli.cTBID!Ta BbB Bpb3Ka c perHCTJlal\IDITa, 

pe30JIHpaHeT0, ):\BHlKeHHeT0 Ha /:\0KyMeHTHTe, H3TibJIHeHHeT0 H K0HTJ)0Jia Ha 3a,l1a'!HTe TIO 

a.l\MHHHCTJ)aTHBH0T0 o6crrylKBaHe ce CTia3BaT H3HCKBaHID!Ta Ha llHCTJl)'KIIIDI 3a ):\eJI0B0,l1HaTa 

.zieliHOCT B 06I11HHa BeJIHKO TopHOBO. 

qJI.31. (1) A.r(MHHHCTJ)aTHBHH aKT0Be TIO CMHCbJia Ha 

A.r(MHHHCTJ)aTHBHOTipo11ecyarreH K0):leKC ce H3,l1aBaT H TI0):\IIHCBaT OT K'MeT Ha O6I11HHa 

BeJIHKO TopHOBO, a TIPH HeroB0 0TCbCTBHe: OT 3aMeCTHHK - KMeT, 0Tipe):leJieH CbC 3aII0Be,l1 
Ha KMeTa. 

(2) A.r(MHHHCTJ)aTHBHH aKT0Be ce ll3):\aBaT Ii TI0):\IIHCBaT Ii OT ,l\JlblKH0CTIIH JIH11a OT
O6I11J1Ha BerrHKO TopHOBO, 0Tipe.zierreHH CbC 3aII0Be,l1 Ha KMeTa n/HJIH CbC CTie11narreH 3aK0H. 

(3) )],OK)'MeHTHTe ce H3r0TBHT 3a TI0.l(IIHC OT HMeT0 Ha KMeT, 3aMeCTHHK-KMeT HJIH
ceKpernp Ha O6IIIHHa BeJIHKO TopHOBO, HJIH OT ,l\JlblKH0CTHHTe JIHI1a 110 arr.2, B 3aBHCHM0CT 
OT IIpaB0M0I11ID1Ta HM, 

qJI.32. IlpH Tipe,l1CTaBHHeT0 Ha ,l10K)'MeHT 3a TI0,l1IIHC, C Hero ce rrpe.zicTaBH H 
HCKaHeTOllKarr6aTa, HJIH rrpeIIHCKaTa, 0TH0CH0 TI0B0):la, Ha KOHTO e mroTBeH 0IT0B0pa HJIH 
CTaH0BH!lleT0. 

�.33. (1) l'.I3XO/l;l!IIIHTe ):\0KyMeHTH ce npe.ziaBaT B .zierroB0.l\CTB0T0 3a H3BelK,l1aHe Ii 
rrorraraHe Ha TieqaTa Ha O6IIIHHaTa II0/:\IIHCaHH, rrpaBHJIH0 oqiopMeHH n a.zipecnpaHn, 
0K0MIIJieKT0BaHH C 0IIHCaHHTe KaT0 rrpHJI0lKeHHll MaTepHaJIH, B TOJTK0Ba eK3eMTTJillpH, 
K0JIK0T0 ca rrorryqaTerrnTe, erorn eK3eMIIIDip 3a apXHBHpaHe (KJiacnpaHe KbM ):lerro) H e,ll;IIH, 

KOHTO 0CTaBa 3ae,l1H0 C TipeTIHCKaTa, rrpn 0IT0BapHIIIHH 3a H31IbJIHeHHeT0. 
(2) Crre.zi TI0CTaBJIHe Ha 110):\IIHC H Tie'laT Bopxy ):\0K)'MeHTa He MoraT ):\a 60):laT

TipaBeHH 6errelKKH, .zio=JIHeHHH HJIH H3MeHeHHH. 

rJIABA TPETA 
B3AHMO)].EU.CTBIIE C IIOTPEEHTE.JIIITE HA A,ll;MIIHHCTPATHBHO 
OEC.JIY)KBAHE. 

Pa3.zien I. lliaHMO.l\eiicTBHe c noTpe6nTeJIHTe ea ycnyru. 

qJI.34. (1) O6I11HHa BeJIHKO TopHOBO TipHeMa IIHCMeH0 HJIH )'CTH0 TI0):\a,l1eHH 
HCKaHIDI 3a H3):\aBaHe Ha HH):\HBH.l1)'aJieH MMHHHCTJ)aTJrneH aKT BbB Bpb3Ka C H3Bbp1IIBaHHTe 

a.l\MHHHCTJ)aTHBHH ycrryrn, CbrJiaCH0 'IJI.29 OT AIIK, .zieTI03HpaHH Tipmm Ha rnmeTaTa 3a 
o6CJIYlKBaHe Ha KJIHeHTH, 'Ipe3 JIHI1eH3HpaH TI0!lleHCKH oTiepaTop, erreKipoHHa TI0!lla HJIH 

qJaKC. 
(2) Ilpe):I O6I11HHa BeJIHKO TopHOBO TIOTJ)e6HTeJIHTe Ha a.l\MHHHCTJ)aTHBHH ycrryrH ce

Tipe):ICTaBJIHBaT TIO 3aK0H Ii TIO TibJIH0M0IIIHe TIO pe.zia Ha [palK,l1aHCKIDI Tipo11ecyarreH K0):\eKC, 
KaTO M0raT ):\a ce Tipe):ICTaBJIHBaT H OT /:\pyrH rpalK,l1aHH HJIH opraHH3a11HH c TIHCMeH0 
TibJIH0M0IIIH0 C H0TapHaJIHa 3aBepKa Ha TI0.l\TIHCa, KoraT0 ce H3HCKBa TaKaBa. 

(3) IlHCMeHHTe HCKaHIDI (BKJI!O'!HTeJIHO lKaJI6H, rrpoTeCTH, CHrHaJIH n Tipe):IJIOlKeHIDI),

IIplleTH OT CJIYlKHTeJIHTe B 3BeHaTa 3a a.l\MHHHCTJ)aTHBH0 o6CJIYlKBaHe, ce perHCTJ)HpaT no 

06!11HH pe):I, CbrJiaCH0 HHcTp)'KIIHH 3a ):\eJI0B0):\HaTa ):\eHHOCT B 06I11HHa BeJIHKO TopHOBO Ii 
BnTJ)emHH npaBHna 3a Tio.ziaaaHe, TipHeMaHe H /:\BHlKeHHe Ha npe.zinolKeHHH H cHrHaJIH B 

O6I11HHa BeJIHKO TopHOBO. 
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(4) HcKaHIDITa, BHeCeHH ycTHO, ce O'Ip!rnIBaT B npOTOKOJI, nO,!\IIHCaH OT 3afil!HTeJill H

OT ,IIJI1,lKHOCTHOTO JIHI:\e, KOeTO ro e CbCTaBHJIO, H ce pernC'IpHpaT no 06IllHJI pe,11, CbrJiaCHO 

'lll.29, an.5 OT AIIK H I1HcTPYKllllil 3a ,11en0B0,11HaTa ,11eiiHocT B 06m1rna BeJIHKO TopHOBo. 

(5) ,Il;aTaTa Ha 3aIIO'IBaIIe Ha npOH3B0,!ICTBOTO no H3BbpIIIBarre Ha

a.D.MHHHC'IpaTHBHaTa ycJiyTa e ,llaTaTa Ha nOCThnBarre Ha HCKaHeTO B O61I(HHa BeJIHKO 

TopHOBO. 

(6) 3a HCKaHHllTa, no,11a,11eHH no nomaTa, BKJIIO'!HTeJIHO H no eJieK'IpOHHaTa, no qiaKc,

B H3BbH pa60THO BpeMe, cpoKOBeTe 3a B3eMarre Ha pemeHHe OT a,!IMHHHC'IpaTHBHHll oprarr 

3aIIO'IBaT ,11a ce TeKaT OT cne,!IBaillHJI pa6oTeH ,1eH. 

'JJI.35. (1) O6IIIHHa BeJIHKO TopHOBO H3nbJIIDIBa a.D.MHHHC'IpaTHBHHTe ycnyrH B 

HOpMaTHBHO onpe,11eJieHHTe CpOKOBe; 

(2) 3arrnamarreTO Ha ):11,JllKHMHTe TaKCH H I(eHH Ha ycnyrn OT KJIHeHTHTe, ce

H3BbpIIIBa c1,rnaCHO Hape,116aTa 3a orrpe,lleJil!HeTO ll a.D.MHHHC'IpHpaHeTO Ha MeCTHHTe TaKCH 

n I(eHH Ha ycnyrn Ha TepHTOpIDITa Ha O6IIIHHa BeJIHKO TopHOBO. 

qJI.36. Ilpn pa6oTa C KJIHeHTH CJIYlKHTeJIHTe OT 3BeHaTa 3a a.D.MHHHC'IpaTHBHO 

o6cnylKBarre Cna3BaT HOpMaTHBHHTe n Bb'IpeIIIHHTe CTaH,1apTH Ha o6cnylKBarre, BbBe,1eHH B 
O6mnHa BeJIHKO TopHOBO c XapTaTa Ha KJIHeHTa, Ern'leH KO,lleKc n Hapb'IHHKa no 

Ka'leCTBOTO H rrpo11e,1ypHTe no CHCTeMa 3a yrrpaBJieHHe Ha Ka'leCTBOTO ISO 9001 :2015. 

PaJ)l;eJI II. O6paTHa Bpb3Ka H H3MepBaHe YA0BJieTB0peH0CTTa Ha 
noTPe6uTeJIHTe. 

'-IJI.37. O6IIIHHa BeJIHKO TopHOBO rrpe,!IOCTaBSI Ha rpalK,laHHTe n opraIIH3al(llllTe 

onl(HH 3a KOMYHHKaIIHSI H npe,!IOCTaBSIHe Ha HmpopMailllil, c orne,1 peaJIH3Hparre Ha o6paTHa 
Bpb3Ka C T.IIX. 

'-IJI.38. (1) O6IIIHHCKa a,!IMHHHCTPaIIHSI B3aHM0,1eiicTBa H nOMbplKa OTKPHT ,!IHaJIOr 

c: no'Ipe6nTeJIH Ha ycnyrn; HenpaBHTencrneHH opraHH3fillHH; rpalK,laHCKO o6mecrno; 

6H3Hec, 

no noBO,ll Ha a.D.MHIIHCTpaTHBHOTO o6CJIYlKBaIIe H C I(eJI HenpeKbCHaTOTO MY no,1106pS1Barre. 

(2) 3a H3MepBaHe Y.zlOBJieTBOpeHOCTTa Ha KJIHeHTHTe OT npe,10CTaBSIHHTe

a.D.MHHHC'IpaTHBHH YCJlYTH H 3a ,1eiiHOCTTa Ha a.D.MHHHC'IpaIIIDITa, O6IIIHHa BeJIHKO TopHOBO 

Cb3,llaBa, nOMbplKa H pa3BHBa pa3JIH'IHH KaHaJIH 3a o6paTHa Bpb3Ka: 

1. aHKeTHH npOY'Il3aHHS1;

2. Ha6JIIO,lleHHl! no MeTo,1a ,,TaeH KJIHeHT";

3. aHaJIHJ Ha Me):IHHHH rry6JIHKal(HH - Me,!IHHHHl!T MOHHTOpHHr ce H3nOJI3Ba KaTO

MeTO):I 3a nOJIY'laBaHe Ha o6paTHa Bpb3Ka H H3MepBarre YAOBJieTBopeHOCTTa Ha

nO'Ipe6HTeJIHTe KaKTO KaTO He3a6aBHa peaKI(HSI no nOBO):I KOHKpeTHa Me,!IHHHa

rry6JIHKal(HSI, TaKa H KaTO pery!ISlpeH MeTO):I 3a H3CJie,!1Barre Ha o6mecTBeHOTO

MHeHHe 3a nepHO):I OT BpeMe;
4. fillaJIH3 Ha CHIBaJIH, lKaJI6H, rrpe,IJIOlKeHHll H nOXBaJIH;

5. I1HTepHeT ycnyra 3a o6alK):(aIIHll, nocpe,1cTBOM C'IpaHH'leH narren Ha BcSIKa ye6

C'IpaHHI(a, Ha Oq_JHI(HaJIHHll llHTepHeT nopTaJI Ha O6II(HHa BeJIHKO TopHOBO:

https://www.veliko-tamovo.bg

6. ye6-6a3Hparro npHJIOlKeHHe 3a OCHrypSIBarre Ha nbJIHOI(eHeH /:IOCThn -qpe3

61,nrapcKH lKeCTOB e3HK, npH a,!IMHHHC'IpaTHBHO o6CJIYlKBaHe Ha rJIYXH H CJillno

rnyxH JIHI(a;

7. Bb3MOlKHOCT 3a no):laBaHe OHJiaiiH Ha CHIBaJIH 3a KOpyrrl(Hll;

8. rry6JIH'IHH o6Cb)K):lfillllil H ):IHCKYCHH;
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9. TeJieqJOHH, eJieKTJ)0HHa nom;a H iJ.P.
10. npneMH0 apeMe 3a rpIDK,ll;aHH H opraHH3ar�irn;

(3) O6m;HHa BeJIHKO T1>pHOBO npo)"Illa n .ll3Mepaa Y.!I0BJieTBopeH0CTTa Ha

nOTJ)e6HTeJIHTe He no-MaJIK0 OT Be,!IHl,)K I'O,!IHIITH0, a pe3yJITaTHTe OT aHaJI.ll3HpaHaTa 

HmjJopM�IDI ce 06c1>)K,!laT H onoBeCT.SIBaT. 
(4) B pe3yJITaT Ha no.rryqeHaTa H aHaJIH3HpaHa HmjJopM�IDI OT BCH'IKH KaHaJIH 3a

o6parna Bp1>3Ka, ce npe,!IIIpHeMaT .11e:ii:cTBIDI 3a nop;o6pl!BaHe Ha ap;MHHHCTJ)aTHBH0T0 
o6CJIY)KBaHe. 

qJI.39. Ilpep;MeT Ha o6paTHaTa Bp1>3Ka e BCHKa p;ell:HOCT Ha ap;MHHHCTJ)�ID!Ta Ha 
O6m;HHa BeJIHKO T1>pHOBO no H3B1>pIIIBaHe Ha ap;MliHHCTJ)aTHBHH ycJiyrH, 3al!BeHH HJIH 
n0JI3BaHH OT BCeKH rpIDK,ll;aHHH H opraH.ll3�, p;aaarrra B1,3M0)KH0CT p;a ce Cl,CTaBH MHeHHe 
0TH0CH0 p;eHHOCTTa n Ka'IeCTB0T0 Ha ap;MHHHCTJ)aTHBH0T0 o6CJIY)KBaHe n K0MIIeTeHTH0CTTa 

Ha p;1,p)KaBHHTe CJIY)KHTeJIHTe H JIHI1aTa, pa6oTem;H no TPY.!10B0 npaB00TH0IIIeHHe B 
ap;MHHHCTJ)�IDITa. 

qJI.40. U:eJIHTe Ha o6paTHaTa Bp1>3Ka c noTJ)e6HTeJIHTe Ha ap;MHHHCTpaTHBl!H ycnyrn 
B O6II(HHaTa ca: npe,!IIIpHeMaHe Ha p;eii:cTBIDI 3a 0TCTJlaru!BaHe Ha npol!BH Ha JI0III0 
ap;MHHHCTJ)HpaHe, MepKH 3a HaMaJUIBaHe CJia6oCTH B opraHH3�IDITa Ha ap;MHHHCTJ)aTHBH0T0 
o6CJIY)KBaHe, nop;o6paaaHe pa6ornrn Ha ap;MHHHCTJl�IDITa, H3rpIDK,ll;aHe Ha ecjJeKTHBHa 
K0MYHHK�0HHa Bp1>3Ka H ,!IHaJI0r Me)K.!ly noTJ)e6nTeJIHTe H a/J;MHHHCTJ)�ID!Ta. 

qJI.41. ,[(ocnnl>T .!10 HHqJOpM�Ta 3a 0Cl>II(eCTBl!BaHe Ha o6paTHa Bp1>3Ka H 
H3n0JI3BaHeT0 Ha pa3JIH'IHHTe BH.!I0Be cpep;CTBa 3a o6paTHa Bp1>3Ka e 6e3nJiaTeH. 

qJI. 42. O6II(HHaTa npep;0CTaBH Ha rpIDK,ll;aHHTe H opraHH3�HHTe CJiep;HHTe BH,!I0Be 
cpep;cTBa 3a o6parna ap1>3Ka: 

(1) B1>TJ)eIIIHH cpep;cTBa 3a o6paTHa ap1>3Ka
1. ,[(HeBHHK 3a MHeHIDI H npep;JI0)KeHIDI, II0Jie3Ha HHqJOpM�HH, 0IIJiaKBaHIDI,

n0XBaJIH: U:eHThp 3a a/];MHHHCTJ)aTHBH0 o6CJIY)KBaHe, B 0CH0BHaTa crpap;a Ha
O6m;HHcKa ap;MHHHCTJ)�IDI BeJIHKO T1>pHOBO, c ap;pec: IIJI0IIJ;ap; ,,MaHKa
E1,nrapIDI" N2 2;

2. AHKeTHa Kaprn 3a o6paTHa Bp1>3Ka: U:eHThp 3a a/J;MHHHCTJ)aTHBH0 o6CJIY)KBaHe,
a 0CH0BHaTa crpap;a Ha O6m;HHCKa a/J;MHHHCTJ)�IDI BeJIHKO T1>pHOBO, c ap;pec:
IIJiom;ap; ,,MaHKa E1,nrapIDI" N2 2;

3. IlpHeMHO BpeMe Ha KMeT, 3aMeCTHHK-KMeTOBe H rJiaBeH apXHTeKT Ha O6m;HHa
BeJIHKO T1>pHoao;

4. IlpoBe)K,!laHe Ha K0HCYJIT�HH Cl,C CJIY)KHTeJIH H 3aHHTepecoBaHH CTJlaHH -
MeT0.!I 3a II0JIY'IaBaHe Ha Heq>OpMaJIHa o6paTHa Bp1>3Ka OT noTJ)e6HTeJIHTe, npH
KOHTO ce .ll3n0JI3BaT 0CH0BH0 B1>3npIDITHHTa H BIIe'IaTJieHIDITa Ha CJIY)KHTeJIHTe,
K0HT0 K0HTaKTYBaT e)Kep;HeBH0 c nOTJ)e6HTeJIHTe a xop;a Ha ap;MHHHCTJ)aTHBH0T0
o6CJIY)KBaHe ( CJIY)KHTeJIHTe B u;AO), KaKT0 H B1>3IIpHHTHHTa H BneqaTJieHIDITa Ha
CJIY)KHTeJIHTe OT a/];MHHHCTJ)�a (6eK OqJHC );

5. Ily6JIH'IHH o6Cl>)K,!laHHH H ,!IHCKYCHH 110 pa3JIH'IHH TeMH H npo6JieMH.
(2) B1>HIITHH cpep;cTBa 3a o6paTHa ap1>3Ka:

1. OHJiaHH q>opMa 3a K0HTaKT Ha I1HTepHeT CTJlaHHllaTa Ha O6m;HHa BeJIHKO

T1>pHoao: https://www.veliko-tarnovo.bg
2. EJieKTJ)OHHa nom;a: obshtina@vt.egov.bg H mayorvt@vt.bia-bg.com

3. Ilpoq>HJI B CncTeMa 3a cnrypHo eJieKTJ)0HH0 ap1>'IBaHe (CCEB) 3a O6II(HHCKa
all;MHHHCTJl�IDI BeJIHKO T1,pHoao: https://edelivery.egov.bg
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4. EJieKT)JOHHa ipopMa Ha AHKeTHa KapTa Ha I1iuepHeT CTPaHin:t;aTa Ha O6ll\Iflia

BeJIHKo TbpHoBo;

5. TeJieipomi: 062 / 619 203; 062/ 619 108; 062/619 106; 062 I 619 402;

6. Ee3rrJiaTHa l1HrepHeT ycrryra 3a o6alK.!lamrn, rrocpe.n:cTBOM CTPaHWieH IIaHerr
Ha Bcmca ye6 CTPaHlfI(a, Ha OipllI(llaJIHIDI l1HTepHeT IIOpTaJI Ha O6n1;irna

BeJIHKO TnpHoBo: https://www.veliko-tamovo.bg
7. CTPaH!fI(a Ha O6ll\Iflia BeJIHKO TnpHOBO If BeJIHKOThpHOBCKH o6II:t;llHCKH

CbBeT B COI(llaJIHlfTe Mpeliill;
8. l13BnpIIIBaHe Ha Ha6mo.n:eH!fe no MeTo.n: ,,TaeH KJIBeHT".

qJI, 43. Cpe.n:crnaTa 3a ocnni;ecTBl!BaHe Ha o6parna Bpn3Ka ce ll3IIOJI3BaT If 3a 

ll3MepBaHe Ha Y.!IOBJieTBopeHOCTTa Ha IIOTPe6!fTeJillTe OT npe,!IOCTaBlIHllTe a,!IMHHHCTPaTHBHH 
ycJiyrH. 

�- 44. IIorryqeHaTa If aHaJill3llpaHa llH!pOpManIDI OT o6paTHaTa Bpb3Ka H OT 
H3MepBaHeTo Ha y.n:oBJieTBopeHOCTTa, CJIYliill 3a npe.n:ITpneMaHe Ha .n:elkTBIDI 3a rro.n:o6pl!BaHe 
Ha a,!IMHHHCTPaTHBHOTO o6cJiyJKBaHe. IloTPe6nTeJIHTe, HeITpaBHTeJICTBeHHTe opraHll3aIIllll 
Ha rpalK_!laHHTe u 6n3Heca u o6ni;ecTBeHOCTTa ce yse.n:oMllBaT 3a 11pe.n:11pneT!fTe .n:elicrnm1 u 
3a pe3yJITaT!fTe OT TJIJ{. 

qJI.45. O6n:t;HHaTa IIOMnpJKa IIOCTOl!HeH OTKPHT ,!IHaJIOr c ITOTPe6llTeJIHTe Ha 
a.!IMlfHHCTPaT!fBH!f ycrryrll, c HerrpaallTeJICTBellll opraH!f3aI(Hll Ha rpalK_!laH!fTe u 6ll3Heca u c 
rpalK_!laHCKOTO o6ni;eCTBO, B KOHTO ce B3eMaT ITpe,!IBH,!I CTaHOBHII:t;aTa OTHOCHO 
HOBOB'I>Be.n:eHIDITa H crra6ocrnre B opraHH3aIIHl!Ta Ha a,!IMHHlfCTPaTllBHOTO o6CJIYJKBaHe, 
KaKTO If 11pe.n:rroJKeHHl!Ta 3a ITo.n:06pl!BaHeTo My. 

�.46. (1) O6n:t;HTe If co6cTBeH!f CTaH,!lapTll Ha a,!IMllHlfCTPaIIIDITa, Ha'IlfH!fTe 3a 
ITOJIY'laBaHe Ha o6paTHa Bpn3Ka OT ITOTPe6ureimTe, ITpaaaTa Ha ITOTPe6!freJIHTe u 
opraHH3aIIHl!Ta Ha pa6oTaTa C'I,C CHIBaJI!f, npe.n:rroJKeHIDI If JKaJI6ll, BbB BphlKa C 

a,!IMllHlfCTPaTHBHOTO o6cJiyJKBaHe ce 011pe.n:eJil!T B XapTaTa Ha KJIBeHTa. 
(2)XapTaTa Ha KJIBeHTa ce rry6JIHKysa Ha 11iITepHeT CTPaH!fI(aTa Ha O6II:t;llHa BeJIHKO

TnpHOBO. 

qJ], 47. Ilpu H3IIbJIHeH!fe Ha 38,!lbJIJKeHmJTa ITO T03ll pa1.n:err, ce CIIa3BaT 
ll3HCKBaHIDITa Ha MeTO,!IOJIOrIDI 3a ll3MepBaHe If ynpaBJieH!fe Ha Y.!IOBJieTBopeHOCTTa Ha 
ITOTPe6!fTeJIHTe, pa1pa60TeHa 2008 r. OT ML{AAP, aKTYaJIH3HpaHe OT MllHllCTepcKH CbBeT 
2019 r. 

�.48. O6n:t;HHCKa a,!IMHHHCTPaIIHll OT'IlfTa CbCTOl!HHeTO Ha a,!IMHHHCTPaTHBHOTO 

o6CJIYJKBaHe, rrocpe,!ICTBOM HHTerpllpaHa llH!pOpMaIIllOHHa CHCTeMa Ha ,!lnplKaaHaTa 
a.!IMlfHllCTPaIIHll (HHC,[(A), Kb,!leTO ce lIO.!l.!lbpJKa H IIOITbJIBa HH!pOpManIDI B 
A.!IMHHHCTPaTHBHllll pemcThp, PemcThpa Ha ycrryr!fTe If ro,!IHIIIHllll ,!IOKJia,!1 3a CbCTOl!HHeTO 
Ha a,!IMHHHCTPaIIIDITa. OTroBOpHllTe CJIYliillTeJIH, ITOITbJIBan:t;H, o6o6ni;aaani;u u rry6JIHKysan:t;H 

,!laHHll B CllCTeMaTa, ce orrpe.n:eJil!T C'I>C 3aITOBe,!I Ha KMeTa. 

rJIABA 'IETB'bPTA 

IIPE)J;OCTABfillE HA EJIEKTPOHHII A)J;MIIHIICTPATIIBHII YC.JIYI'II 

qJI.49. (1) "HllBO Ha 11pe,!10CTaBl!He Ha ycJiyraTa" e HllBO Ha pa3BHTHe, Ha KOeTO ce 

ITpe.n:ocTaal!T ycrryr!fTe ITO eJieKTPOHeH rrnT: 
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0 HHBO 1 : HmpopM�llil - rrpe,n;OCTaBJIHe Ha HHCpOpM�llil 3a a.n;MHHHCTPaTHBHH ycnym 

ITO eneKTPOHeH IILT, BKJIIO'llTeJIHO Ha'llHH H MeCTa 3a 3a»Bl!BaHe Ha YCJIYTH, cpOKOBe 

H TaKCH; 

0 HHBO 2: E,n;HOCTPaHHa KOMYffHK�llil - HHqJOpM�llil c1,rnacHO .n;eq>HHHI(lli!Ta 3a HHBO 

1 H OCHrypeH rry6nHqeH OHJiaii:H JIOCThII JIO ma6JIOHH Ha eneKTPOHHH qJOPMYIDqm; 
0 HHBO 3: ,[(BYCTPalIHa KOMJHHK�llil - 3a»BlIBaHe H IIOJl)"IaBaHe Ha ycnym H3Il)IJIO no 

eneKTPOHeH IILT, BKJIIO'llTeJIHo eneKTpOHHO IIOJiaBaHe Ha JiaHHH H JIOKYMeHTH, 

eneKrpoHHa o6pa6oTKa Ha qiopMylliqm H eneKTPOHHa rrepcoHaJIHa HJieHTHqJHK�llil 

Ha IIOTPe6HTeJIHre; 

0 HHBO 4: J13a1,pmmrne Ha c,n;eJIKH HJIH TPaHCaKIIHH no YCJIYTH OT HHBO 3, BKJIIOqgaIIIH 

OHJ!aHH pa3IIJ!all.\aHe HJIH JIOCTaBKa. 

(2) B 06rr:urna BeJIHKO TnpHOBO ce rrpeJIOCTaBlIT eneKTPOHHH ycnym H OT qeTHpHTe

HHBa Ha rrpe.n;ocTaBJIHe Ha ycnyTaTa. 

Pa111;eJI I. O6�H II0JI0lKeHHH. 
qJI.50. (1) EneKTPOHHHTe a,n;MHHHCTPaTHBHH ycnym ce rrpeJIOCTaBlIT H3Il)IJIO 

aBTOMaTH3HpaHo, OCBeH B CJl)"IaHTe, KoraTO e He06XOJIHMa eKcrreprna rrpe11eHKa HJIH 

,n;eHCTBHe OT CTPaIIa Ha }];JIL)KIIOCTHO JIHI.\e. 
(2) 06ll\1!Ha BeJIHKO TnpHOBO OCllryplIBa Bb3MO)KIIOCT Ha rplllK.n;aIIHTe H

opraHH3�HTe .n;a H3BLpmBaT no eneKTPOHeH Ill,T .n;pyrH rrpaBH03Ha4HMH ,n;eHCTBllil: 
pa3IIJ!all.\aHIDI, rrpeJIOCTaBJIHe Ha JiaIIHH, no pe.n;a 3a rrpe,n;OCTaBJIHe Ha eJieKTPOHHH 

a,n;MllHHCTPaTHBHH ycnym. 

�.51. IlpH H3rpaJK.n;aIIe Ha eneKTPOHHH a.n;MllHllCTPaTHBHH YCJIYTH, 06m,rna 
BeJIHKO TnpHOBO ce CTPeMH .n;a IIOJIJibp)Ka CJie,n;HHTe rrpHHI(HIIH: 

1. .n;a H}];eHTllqJHI(Hpa Hy)KJiaTa OT BbBe)KJiaHe Ha eneKTPOHHa aJIMHHHCTPaTHBHa
ycnyTa H aIIaJIH3 Ha IIOTPe6HTeJ!ll Ha YCJIYTH;

2. .n;a H3BbpIIlBa 011eHKa Ha HHqJOpM�HOHHa CHrypHOCT H 3aIIIHTa Ha JlllqffH JiaHHH,

C orne.n; BLBe)KJiaHe Ha eneKTPOHHaTa a.n;MHHHCTPaTHBHa ycnyra;

3. .n;a rro.n;roTBH IIJ!aII 3a ,n;eHCTBHe, B CJiyqaii: Ha TeXHOJ!OrH'!Ha HeBb3MO)KIIOCT 3a

rrpe.n;ocTaBJIHe Ha a.n;MHHHCTPaTHBHa ycnyra no eneKTPOHeH =T;

4. .n;a H3IIOJI3Ba MeTOJIOJIOrHH rrprr .n;eq>HHHpaHe H H3rpaJK.n;aHe Ha eneKTPOHHH

a.n;MHHHCTPaTHBHH YCJIYTH;
5. .n;a Hac1,pqaBa rpaJK,n;aHCKOTO o6mecTBO, OTHOCHO H3IIOJI3BaHe Ha eneKTPOHHH

a.n;MHHllCTPaTHBHH ycnyrH;

6. .n;a Cb6Hpa JiaHHH 3a H3IIOJI3BaHe ll IIOTPe6HTeJICKa YJIOBJieTBopeHOCT OT

eneKTPOHHH a.n;MHHHCTPaTHBHH ycnyrH.

qJI.52. EneKTPOHHHTe a.n;MHHHCTparnBHH YCJIYTH ce rrpe.n;ocTaBlIT B CbOTBeTCTBHe c 

IIpHHI.\HIIHTe Ha KOMIIJieKCHOTO a.n;MHHHCTPaTHBHO o6CJIY)l(BaHe, no CMHCLJia Ha 

A.nMHHHCTPaTITBHOIIpo11ecyaneH KOJieKC. 

�.53. 06mHHa BeJIHKO TnpHOBO ce 3aJI1,JI)KaBa .n;a He OTKa3Ba rrpHeMaHe Ha 

eneKTpOHHH JIOKYMeHTH, H3l!BJieHIDI, H3Jia}];eHH ll IIOJIIIHCaHH KaTO eneKTPOHHH JIOKYMeHTH, 

c1,rnaCHO H31ICKBaIIIIll II rrpllJ!araHe Ha 3aKOH 3a eneKTpOHHOTO yrrpaBJieHHe II 

IIOJI3aKOHOBIITe HOpMaTllBHII aKTOBe. 

Pa111;eJI II. IlpneMaHe Ha 3aHBJieHHH 3a eJieKTp0HHH 8/);MHHHCTpaTHBHH YCJIYrH. 
qJI.54. (1) 3a»BJieH1Ie 3a eneKTPOHHa a.n;MllHIICTPaTITBHa ycnyTa MO)Ke .n;a ce IIOJiaBa 

rrpe3 rry6JIH'IHO JIOCThIIeH IIOTPe6HTeJICKll llHTepqie0:c, rrpe3 rrporpaMeH IIHTepqieHC Ha 
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C'b0TBeTHaTa HmpopMaIUlOHHa CHCTeMa, Hill! no .!IJ)yr Ha'IHH, npH HaJIWIBe Ha C'b0TBeTHa 
TeXH0JI0rH'IHa B'b3M0lKH0CT, 

(2) IlpH ill!IICa Ha HmpopMaIUIOHHa CHCTeMa 3a npHeMaHe Ha 3IDIBJieHHe 3a
onpe,11eJieHa a,!IMHHHCTPaTHBHa ycnyra, ce ,11onycKa eJieKTP0HH0 3alIIUIBaHe, 'IJ)e3 II0II'bJIBaHC 

Ha eJieKrpoHeH ,!I0KYMCHT c HeCTPYKTYPHpaH0 C'b,!l'bp)l(aHHe B'bB cpopMaT, C'brJiaCH0 'IJI.36 OT 
Hape,116a 3a 06l1(HTe H3HCKBaHHl! K'bM HHq_JOpMaI.\HOHHHTe CHCTeMH, perHCTPHTe H 

eJieKTP0HHHTe a,!IMHHHCTPaTHBHH ycnyrH, H H3IIpfilllaHeT0 My Ha Oq_JHI(HaJIHIDI a.!IJ)eC Ha 

CJICKrp0HHaTa II0II(a Ha O6l1(HHa BeJIHKo TnpHOBO. 
(3) O6II(HHa BeJIHKO TnpHOBO 0II0BeCTJJBa 'IJ)e3 Oq_JHI(HaJIHaTa CH HHTepHeT

CTPaHHI(a H qpe3 C,!IHHHIDI IIopTan 3a ,!I0CT'bll ,!10 eJieKTP0HHH a,!IMHHHCTPaTHBHH ycJiyrH, 

Oq_JHI(HaJIHHTe a.!IJ)CCH Ha eJieKTp0HHa II0II(a, Ha K0HT0 M0raT ,!la ce H3IIpfilllaT eJICKTP0HHH 

.!I0KYMeHTH. 

(4) 3ammeHHeTO ce C'lliTa 3a nonyqeH0 OT ,!I0CTaB'lliKa, B M0MCHTa Ha II0CT'bIIBaHe B
HHq_JOpMaI.\HOHHaTa My CHCTeMa. 

(5) liHTerpHTeT'bT Ha 3WIBJieHHeTO H BaJIH,!IH0CTTa Ha eJieKTP0HHllll II0,!lllllC ce

ycTaH0Bl!BaT aBT0MaTH'IB0 HJIH II0 H3KJIIOqeHHe - pn4H0, C'brJiaCH0 qn,27 OT Hape,116a 
3a Y.!I0CT0BepeHlll!Ta 3a eneKTP0HeH II0,!1IIHC B a,!IMHHHCTPfillHHTe. 

(6) Ha 3WIBHTeJlll ce ,!jaBa B'b3M0lKH0CT ,!la pa3rJie)l(,!1a II0,!la,!leHHTe OT Hero 3WIBJieHlll!.
(7) 3al!BJieHHe M0)l(e ,!la ce II0,!ja,!je H qpe3 Il'bJIH0M0II(HHK llJIH rrocpe,!IHHK, K0eTO ce

YKa3Ba IIpH 3WIBl!BaHe Ha ycnyraTa. lI0,!1aBfillllllIT 3al!BJieHHeTO rrpHJiara C'b0TBeTHIDI 
,!I0KYMeHT 3a yrrnJIH0M0II(aBaHe llJIH rrocpe,!1Hll4eCTB0. 

(8) KoraTO 3WIBJieHHeTO ce II0,!laBa OT Il'bJIH0M0II(HHK, 'IJ)e3 eJieKTP0HH0
0BJiaCTl!BaHe, C'brJiaCH0 3aKOH 3a eJieKT])0HHaTa ll,!jeHTHq_JHK8IUUI: Il'bJIH0M0l1(H0 He e 
IIpHJI0)l(llM0. 

Pa3,!1eJI III. EJieKTpOHHH rmam;aHHB. 
qJI.55. (1) O6l1(HHa BeJIHKO TnpHOBO, KaTO ,!I0CTaB'lliK Ha eJieKrp0HHH 

a,!IMHHHCTPaTHBHll ycnyrH, rrpHeMa IIJlfilllaHllll Ha TaKCH, B'bB Bp'b3K8 C rrpe,!I0CTaBfilIHTe 
eJieKTP0HHH a,!IMIIHHCTPaTHBHH ycnyrH, qpe3 eJieKTP0HHH IIJiaTe)l(Hlf HHCTPYMeHTH, 

BKJIIO'lliTeJIHo 6aHKOBH KapTH, B C'b0TBeTCTBHe C'bC 3aKOHa 3a IIJiaTClKHHTe ycJiyrH II 
IIJl8TelKHHTe CHCTeMH H rrocpe,!ICTB0M E,!IHHHa BX0,!1Ha T04Ka 3a eJieKrp0HHII IIJlfilllaHllll 3a 
I(eHTpaJIHaTa H MecrnaTa a,!IMHHHCTPfil\llll. 

(2) B 0CH0BaHHeTO 3a BClIK0 IIJlfilllaHe ce H3II0JI3Ba YHHKaJieH ll,!ICHTHq_JllKaTOp,
CB'bp3aH C H3B'bpIIIBaHeT0 Ha C'b0TBeTHaTa ycnyra. 

(3) lIJifilllaHCTO ce C'lliTa 3a H3B'bpIIIeH0, K0raTo O6II(HHa BeJIIIKO TnpHOBO rronyqu
II0TB'bp)l(,!1eHHe OT HHq_JOPMfil\HOHHaTa CHCTeMa Ha C'b0TBeTHIDI eJieKTP0HeH IIJl8TelKeH 
orrepaTop. 

Pa3,!1eJI IV. EJieKTpoHHo Bpn'IBaHe. 
qJI.56. (1) Bpn4BaHe Ha eJieKTP0HHH ,!I0KYMeHTH ce H3B'bpIIIBa II0 pe,11a Ha 'IJI,26 OT 

3aKOH 3a eJieKTP0HH0T0 yrrpaBJieHHe. 
(2) EneKTPOHHHTe .!I0KYMeHTH, K0HT0 II0,!IJie)l(aT Ha Bpn4BaHe, ca ,!I0KYMCHTH -

pe3yJITaT OT H3Il'bJIHeHHe Ha eJICKTP0HHH a,!1MHHIICTPaTHBHH ycnyrH, aKT0Be, q_JHIIIOBe, 
eJieKTP0HHH q_JHIIIOBe JI HaKa3aTeJIHH II0CTaH0BJieHllll, no CMHC'bJia Ha 3aKOH 3a 

a,!IMHHHCTPaTHBHHTe HapyrrreHHl! H HaKa3aHHll, KaKTO H .!IJ)yrH ,!I0KYMeHTH llJIH aKT0Be, rrpH 
K0HT0 Bp'b4BaHe HJIH C'b06II(aBaHe ce H3HCKBa OT orrpe,11eJieH 3aK0H, 
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(3) ErreKTpOHHl!Te ,!IOK)'MeHTII ce nO)],IIHCBaT c eJieKTpOHeH nO)],IIHC, 113,!la,!leH no pe,11a

Ha Hape,116a 3a Y.llOCTOBepeHIDITa 3a eneKrpOHeH no)],IIHC B a,!IMIIHIICTPfillHHTe. 
(4) IIpoBepKaTa Ha IIHTerp!!TeTa Ha ,!IOK)'MeHTHTe II Ha Ba.JIH,I\HOCTTa Ha eneKrpOHHllil

no,!IITHc, ce peanH3Hpa aBTOMaT!PIHO, IIJIH no H3KJITO'leH11e - OT onpe,11eneHo .lllI'hlKHOCTHo 

JIHije, no pe,11a Ha 'IJI.27 OT Hape,116a 3a Y.llOCTOBepeHIDITa 3a eneKrpoHeH nO,!IITIIC B 
a,!IMIIHIICTPfillll!!Te. 

r JIABA IIETA 

OPr AHU:3Ail,HH HA KOHTPOJI ITO U:3II'hJIHEHHE 

U: CIIA3BAHE HA CPOKOBE 

�.57. (1) KoHrpOJIHaTa ,11eHHOCT ofiXBllIIla 3a,!l'hJIJKeHmITa Ha CJIYlKHTeJIHTe no 

H3nbJIHeHHe Ha nOCTaBeHl!Te 3a,!la'IH B TO'IHO onpe,11eneHH cpOKOBe II Ka'leCTBO Ha 

npe,11ocTaBJIH11Te ycnyrn. 
(2) 3a KOHTPOJI no 113n'bJIHeH11e Ha cpOKOBeTe 3a rrpe,!IOCTaBl!He Ha a,!IMHH!!CrpaTl!BHH

ycnyrn ce npnnara cocjJTyepHa IIJiaTcjJopMa 3a ynpaBneHHe Ha 6H3Hec nporiecn II eneKrpoHHH 

,!IOK)'MeHTII, rrocpe,!ICTBOM aKTHBHpal!II qJYHKI1110HaJIHOCTII 3a MOHHTOp!!Hr H KOHTPOJI. 
qJI.58. (1) KoHrpOJI'bT no 113II'bJIHeHl!e Ha 3a,!la'IHTe H ITO CIIa3BaHe Ha cpoKOBeTe ce 

oc1,m;ecTBJIBa OT pbKOBO,!IHTeJill, pe30JIHpaJI ,!IOK)'MeHTa, Ha CJie,!IHHTe HHBa: 

1. KMeT;

2. 3aMeCTHHK-KMeTOBe;
3. CeKpeTap;
4. PbKOBO,!ll!TeJIII Ha 3BeHa - ,!IHpeKTOpH Ha .n:11peKI1HH, Ha'laJIHHUH Ha OTJieJIII.

(2) KoHrporr MOJKe ,11a ce oc1,m;eCTBS1Ba H OT CTpaHa Ha IIOTpe6HTeJIIITe Ha
a,!IMl!HHCTpaTHBHII ycnyr11 - qJH3H'leCKH II IOp!!,!lll'leCKH rr1111a, nocpe,!ICTBOM ,!leJIOBO,!IHa 
cnpaBKa 3a ,!IBHJKeHHeTO Ha nperr11cKaTa HM B ,11eJIOB0,!1HaTa eneKTpOHHa CIICTeMa npe3 
HHTepHeT, -qpe3 ,!leJIOBO,!ICTBOTO, Jill'IHO B l.(AO !!JIii 'Ipe3 IIO,!laBaHe Ha JKan6a no
OTHOIIIeHHe Ka'leCTBOTo/cpoKa Ha 113BbpIIIBaHl!Te a,!IMHHHCrpaTHBHII ycrryr11. 

qJI.59. 06eKT Ha KOHTPOJI no H3n'bJIHeHl!e Ha 3a,!la'IH II cna3Bal!e Ha cpOKOBe ca: 
1. a,!IMHHHCrpaTHBHl!Te ycnyr11, 3as!BeHH OT qJ1131!'leCKI! H IOpll,!IH'leCKH rr1111a;

2. 3a,!la'IH, np0113Tll'lllIIIII OT BCII'IKH BXO,!IHIIIH ,!IOK)'MeHTH, pern:crp11pa1111 B

cocjJTyepHa IIJiaTcjJopMa 3a ynpaBneHne Ha 6113Hec rrpo11ec11 11 eneKrpOHHII
,!IOK)'MeHTII;

3. 3a,!la'IH, rrpOH3Tl!'laIIIH OT perneHl!ll Ha BeJIIIKOThpHOBCKH 06IIIHHCKH CbBeT,

per11crp11pa1111 B cocjJTyepHa rrnaTcjJopMa 3a ynpaBneH11e Ha 6H3Hec npo11ec11 11
erreKrpOHHII ,!IOK)'MeHT!!;

4. ,11pyrn 3a,!la'IH, IIOCTaBeHI! OT KMeTl3aMeCTHIIK-KMeTOBe/ceKpeTap,

per11crp11pa1111 B cocjJzyepHa rrrraTcjJopMa 3a ynpaBrreH11e Ha 6mHec rrpo11ec11 11

eneKrpOHH!! ,!IOK)'MeHTI!.
qn.60. (1) CpoKoBeTe 3a 113rr1,JIHeH11e ca orrpe,11erreH11 B CaM!!ll .llOK)'MeHT, 

C pe30JII0Ijlll! IIJIII C HOpMaTHBeH aKT. 

(2) KoraTO C HOpMaTHBeH ,!IOK)'MeHT IIJIII C pe30JIIOijllll He e orrpe,11erreH cpoK 3a

113II'hJIHeH11e, 3a,11a'laTa/a,11M11H11crpaTHBHaTa ycnyra, ce 113rr1,JIHJIBa B 7-,!IHeBeH cpoK OT 

,!laTaTa Ha HeHHOTO B'b3Jiarane. 

(3) CpoK'bT 3a 113BbpIIIBa!!e Ha a,!IMHHHCrpaTHBHa ycnyra e C'bo6pa3HO

A,!IM11H11crpaTl!BHOIIpo11ecyarreH KO,!leKC, OCBeH aKO B HOpMaTl!BeH aKT e YCTal!OBeH ,11pyr 
cpoK. 
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(4) IlpH B'.b3HHKBaHe Ha o6eKTHBHH o6cTOJITeJICTBa, B'.b3IIpelIJITCTBaJD;H H31I'.bJIHeHHeTO 

B cpoK, K0raTO TOH He e H0pMaTHBH0 orrpe,n:eJieH, C'.bllWllT M0JKC .n:a 61,.n;e Y.l\'.hJIJKCH, !IO 

rrpe11eHKa Ha pe3oJIHpaJD;HJI. Y .11'.hJIJKaBaHCTO Ha cpoKa ce oTpa3JIBa B cocjnyepHa 1maTq>opMa 

3a yrrpaBJICHHC Ha 6H3HCC rrpo11ecH H CJICKTp0HHH ,!\0KYMCHTH. 

�.61. BCH'IKH .zieli.HOCTH 110 ,!\0KYMCHTHTC OT perncTpaJ]HJITa .zio rrpe,n:aBaHCT0 HM 3a 

apXHBHpaHe, ca C'.brJiaCH0 HaCTOJllllHTC IIpaBHJia H HHCTpYK£1Hll 3a ,!\CJI0B0,n:HaTa .n:eli.HOCT Ha 

O6rrurna BeJIHKO TbpHOBO. 

3AKID011HTEJIHU: P A3110PEro>H 

§ I PhKOBO,!\HTCJIHTe H CJiylKHTCJIHTe B O6rrurncKa a,n:MHHHCTPaI:IHJI BeJIHKO TbpHOBO ca

,!\JI'.blKHH .n;a II03HaBaT H CIIa3BaT pa3IIOpe,zi6HTC Ha HaCT0JllllHTC IIpaBHJia. HaCTOJllllHTe

rrpaa1rna ca 3a,l1'.hJIJKHTeJIHH 3a BCH'IKH CJiyJKHTeJIH B a,ziMHHHCTpaJJHJITa Ha o6nurnam.

HeH3II'.bJIHCHHCTO HM e 0CH0BaHHC 3a ThpCeHe Ha ,l1HC11HIIJIHHapHa 0Tr0B0pH0CT !IO

pe,zia Ha Ko,zieKca Ha Tpy.n;a H 3aKoHa 3a .zi1,pJKaaHHJI CJIYlKHTeJI.

§ 2 O6MeH'.hT Ha ,l10KYMeHTH B a,ziMHHHC�I_\HJITa, B rrpm1eca Ha a,n:MIIHHCTpaTl!BH0T0

o6cJIYlKBaHe, ce H3B'.hpIIIBa rro pe.n:a H ycJI0BHJITa, orrpe,zieJieHH B HHcTpyKIIHJI 3a

,l(eJIOBO,l1HaTa ,zieli.HOCT B O6II]HHa BeJIHKO TbpHOBO.

§ 3 KOHTpOJI'.bT 110 CIIa3BaHe Ha B1,Tpe1IIHHTe rrpaBHJia 3a opraHH3aJ]HJI Ha

a,n:MHHHCTpaTHBH0TO o6CJIYlKBaHe ce 0C'.bil]ecTBJIBa OT CeKpeTapJI Ha O6II]HHa BeJIHKO

T1,pHOBO,

§ 4 HacTOJllllHTe B'.hTpellHH IIpaBHJia ce YTBbpJK,ziaBaT Ha 0CH0BaHHe 'lll.Sa, an.I OT

3aKOHa 3a a,n:MHHHCTpaJ]HJITa, 'lJI. l, aJI.2 OT Hape,zi6aTa 3a a,ziMHHHCTpaTHBH0T0
06cny:i1rnatte, Hape,n:6a 3a A.z!MHHHCTpaTllBHHJI perncThp, 'lJI.2 OT Hape,zi6a 3a o6MeHa

Ha .l10KYMeHTH B a.n;MHHHCTpaJ]HJITa H rJiaaa III H IV OT Hape,zi6a 3a o6II]HTe

H3HCKBaHHJI K'.bM HH(pOpMa£1HOHHHTe CHCTeMH, perHCTpHTe H CJieKTp0HHHTe

a,n:MHHHCTpaTHBHH ycnyrn KaT0 0TMeHJIT BbTpeillHH IIpaBHJia, YTBbp,zieHH Ha

27.05.2018 r.

§ 5 HaCTOJIII]HTe B'.hTpelIIHHTe rrpaBHJia 3a opraHH3a£1HJI Ha a,ziMHHHCTpaTHBH0T0

o6cJIYJKBaHe BJIH3aT B CHJia OT .n:amTa Ha yTBbpJK,ziaBaHeTO HM OT CeKpeTapJI Ha

O6II]HHa BeJIHKO TbpHOBO.

IIPU:JIO)KEHlffl: 

0 IlpHJIOJKeHHe N2 1 - IlpoTOKOJI 3a ycTH0 3aJIBeH0 HCKaHe 3a rrpe,n:0CTaBJIHe Ha 

a,n:MHHHCTpaTHBHa ycJiyra; 

o IlpHJIOJKeHHe N2 2 - CnyJKe6Ho HCKaHe Ha ,zioKYMeHTIHH<popMaJJIDii.ziaHHHicrrpaaKa 3a

H3B'.bpIIIBaHe Ha a,ziMHHHCTpaTHBHa ycJiyra;

0 IlpHJIOJKeHHe N2 3 - 3aJIBJieHHe 3a 06pa3yaaHe Ha rrp0H3B0,l1CTB0 3a rrpe.n:ocTaBJIHe Ha 

K0MIIJieKCHa a,n:MHHHCTpaTHBHa ycnyra, K0raTO O6II]HHa BeJIHKO TbpHOBO e 

yqaCTBall] opraH B rrp0H3B0,!\CTB0T0. 
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